YTBepKAEHO

b AMPEKTOPA

Hmcosa HU.A.

ITPABHJIA OKA3AHUSA YCIYT OO0 «AC Hojauc»
MO IMPOI'PAMME OBCJYXKUBAHMUS «Crpaxosoii» (ITYBJIUNUHASI ODEPTA)

Hacrosmue mpaBuna siBisiroTes opuIuaibHbIM npeanoxeHueM (myommaaoit Odeproii) OOmecTBa
¢ orpaHn4eHHO# oTBeTcTBeHHOCThIO «AC Ilommcy», mMeHyemoro B nanbHeimeM «KowmmaHusi», B ampec
mo0oro (hM3MYECKOTo JHIA, OONATAIONIeT0 JeeCIIOCOOHOCTRI0 M HEOOXOJUMBIMU TIOTHOMOYHUSIMH,
sakmounTh Joroeop ¢ OOO «AC Ilonuc» Ha yCIOBUSIX U B MOPSJIKE, YCTAHOBJICHHOM HACTOSIIUMU
[IpaBunamu U COAEpKUT Bce CyIIECTBEHHbIE yciaoBHs JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee Mo TeKCTy -
«Ycmyrny).

B cootBerctBuM ¢ myHkToM 2 ctatbu 437 I'paxnmanckoro Komekca Poccmiickoit @eneparnu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBUN W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHeimeM KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCUIICH 3aKIFOUCHHUIO JOTOBOPA HA YCIOBUSX, U3I0xkeHHBIX B Odepte), a KitneHnt

1 000 «AC Iomucy» (nanee «Kommanus») coBMecTHO uMeHy0TCS CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN.

1.1. OmnpenejieHuss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommanus - O0miecTBo ¢ orpanndeHHol 0TBeTcTBeHHOCTHIO «AC TTonucy (000 «AC Tlonuc»);
1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHoe (uU3MYecKOe IUI0, AKIENTUPYIONIee JTaHHYIO
odepTy U 3aKIIFOYHUBIIEe TAKUM 00pazoM noroBop ¢ Komnanwuei;

1.1.3. llaptHep Komnanuu - 110060€ TUII0, OCYIIECTBIsIONIEEe B3auMoielicTBie ¢ KoMmnaHuei, cBsizaHHOE
C OKa3aHHeM YyCIyT;

1.14. Kapra kimeHTa - WICHTU(UKAIMOHHAs HOMEpHas KapTa, MOATBEpPXKIAIOIIas €ro ImpaBo Ha
moilyueHue pabor, ycayr W uHGOpMAIlMM B paMKaX HANOJHEHHWS KapThl W Ha  YCIOBUSX,
MPeyCMOTPEHHBIMH HACTOSIIIMMU TIPaBUIIAMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kimenra yaeTHo# nHpOpMaIuy;

1.1.6. Axuenr - 11000€ 3aKOHHOE MPHOOPETEHNE HE aKTUBUPOBaHHONW KapThl KiIMEHTA.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH YCTPOHCTBO,
MIPUBOJUMOE B ABWKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 110 TOPOTaM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM MOPSJIKE, TOCYAapCTBEHHBIN TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpaHCIOPTHBIE CpEICTBA, MOJBEpriiecs JAopaboTke ¢ wLenblo  yimydmeHuss  CTpaxoBOMHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneMm sBuserca TC, XapakTepU3yrOIIHECs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOyC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HAaCTOALIETO0 AOrOBOpa, MPOU3OIIEAIIEE B PE3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MOBPEIKICHHUS;
1.1.10. ABapuiiHblii KOMHCCAP - PKCIIEPT - KOHCYJIBTAHT, YITOJIHOMOYeHHbIH Kommanueit wim [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHZAa OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMbix Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akiroyaet ¢ Kiuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HEaKTHBHPOBaHHON KapTbl Qu3mueckvM JHIIOM, MMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCHIOPTHOE CPEJICTRO.

1.2.3. CTOopoHBI TPHU3HAIOT HACTOSAMHKA J{OTOBOp MOTOBOPOM MPHCOENWHEHHs, N0 KoTopomy KimeHnt

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JOTOBOpa SBIsIETCS OKasanue KommaHued ycnmyr, BBHINONHEHHE paboT B
nomnb3y KimenTa B o0beMax U MopsiiKe, YCTaHOBIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Ycnyru no kapre «CTpaxoBoii», MperycMOTpeHHBIE M. 2.3. HACTOSIIMX MPaBWi, 32 HCKIIOUYEHHUEM
CIIPAaBOYHO-KOHCYJIbTAIMOHHBIX YCIIYI, MPEAOCTABIIAIOTCA INPHU YCIOBUM HAXOXICHUA TpchnopTHoro
cpencta Knnenra B 3one okazanus ycuyr 1. 1.1.11. HacTOSIIMX MpaBuIL.
2.3. B pamkax Hamonnenus xaptel «CtpaxoBoii», Komnanusa okaspiBaer KiueHry, cieayromme yciayru U
IpeI0CTaBIISET CIEAYIONTY0 HH(OPMALIHIO:

v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynpranus ropucta - 6€3 orpaHudeHus [0 KOJIMUECTBY 0OpalleHH;
Opakyarus apromoOmist ¢ mecta ATII - 6e3 orpaHnyeHns 1Mo KOJIMYECTBY 0OpaIieHmit;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;
[Tonck aBTOMOOMIIS - O€3 OrpaHMUYCHHS IO KOJIMUYECTBY OOpalleHNH;

CnpaBounas Ciyx0a 24 yaca - 6e3 orpaHHueHHs 10 KOJUYECTBY 0OpallleHHH;

N NN NN

I'opsayast aMHUS 10 €BPONPOTOKOITY - 6€3 OrpaHUYEHUs 10 KOJINYECTBY OOPaIIECHHH.

3. Hamoanenue kapthl «CTpaxoBoii», ykazanHoe B myHkTe 2.3. Hacrosimmux [IpaBuu, ciexyromiue

BU/IbI pa0OT M YCJIYI:

3.1. ABapuiiHbIii KOMHccapHarT.

3.1.1. B pamkax ganHoi yciyru KoMnanust BBITIONHSET Cleqyonue padoThl:

3.1.2. Ilpuem undopmanuu ot Kinurenra o npousomesmem JTII;

3.1.3. HUHCcTpyKTaX 1O JajibHEHInnM aewcTBusM KiMeHTa WM ero JOBEPSHHOI'O JIMIA J0 IPHUOBITHS
aBapuiHOr0 KOMUCCapa;

3.1.4. Oxazanve KiueHTy winM ero JOBEPEHHOMY JIMILYy IICHXOJIOTHYECKON MOICPIKKH 0 IPUOBITHS
aBapuiHOr0 KOMUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xoxumocTu;

3.1.6. Ilpu Beie3ne Ha Mecto JTII aBapuifHbIi KOMHcCap NPOBOAUT MEPONPHUATHS MO COXPAHEHHIO H
BOCCTaHOBJIEHUIO 00beKTHBHOM KapTuHbl JT11, a uMeHHo:

- nokymeHtupoBanue odcrosrenbct I TTI, Bkimtouas cocraBnenue cxemsl JTIT;



- ¢ororpadupoBanne W/uiud (GUKcAMS HHBIM BO3MOMKHBIM CIIOCOOOM MECTOIMOJIOXKCHHS aBTOMOOMIIS,
caenoB JTII Ha mpoe3xkel 4acTh U JPYTUX JIEMEHTaX JI0POTH;

3.1.7. CocraBieHue oTdyera o mpozeianHon padore Ha mecte JTII.

3.1.8. 3aka3 qaHHOU YCIIYyTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. Knuent mpu mopmave 3asBKM Ha TNPEAOCTABICHUE YCIYTH COOOINAET OMepaTropy CIeoyIOLIyIO
WHPOPMALIHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTb! knuenra;

-Azlpec MecTa HaxOKACHHUS aBTOMOOWIS (B T.4. HOMEpP JAOMa, OPHEHTHPBHI, HalpaBlIeHHE ABWKCHUS
LIEHTP/00J1aCTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OILIEANIETO COOBITHSI.

3.1.10. [lanHas yciyra NOpeOCTaBJIICTCS MPH YCIOBUU HaxoxkieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmuX [IpaBu.

3.2. 'opsiuasi TMHUSA 110 €BPONPOTOKOJIY.

3.2.1. B pamkax nanHoil yciayru Knuenty npu Hactymienuu [JTII mpenocTaBisieTcsi KOHCYJIbTalUs IO
CJIETYFOIIAM BOTIPOCAM:

- mopsaka aevicteuit u oopminenne JTII;

- opopmiienust EBponpoTokona.

3.2.2. 3aka3 JaHHOHU YCIIyTu OCyIIeCTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.2.3. KimeHt mpu mopade 3asBKHM Ha TIPEAOCTABICHHE YCIYTH COOOIIaeT omepaTopy CIemyIOIIyio
nH(HOPMAITHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kaptst Knuenra;

3.3. ITonck apToMoOMIsA HA IITPACTOSTHKAX B Mpe/esiax 30HbI OKAa3aHMs yCJIyT.

3.3.1. B pamkax panHOW ycmyrn Kowmmanusi mpenocraBiisieT WHQOPMAIMOHHBIE YCIYTH IO TTOHCKY
aBToMOOMIs KitnenTa Ha mtpadcTosHKaX B pejiesiaX B MpeJIienax 30Hbl OKa3aHUsl yCIIyT.

3.3.2. 3aka3 JaHHOM YCIIyT'H OCYIIECTBIsIETCS uepes onepaTopa KoMmnanuu o tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.3.3. KiuueHt mpu mojade 3asBKM Ha NPEAOCTABICHHE YCAYTH COOOIIAeT OIepaTopy CJCHYHOIIYIO
WH(OPMAIHIO:

- @.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOmIs Kinenra.

3.3.4. Jlannas yciyra npeaocTaBisieTcs P YCIOBUU HaxokaeHus KimeHTa B mpeaenax TpaHul] OKa3aHUs

YCIyr, YCTaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.



3.4. KoncynbTanusi opucra.

3.4.1. B pamkax pnanHoi yciyru Kommanus okassiBaeT KiMEHTY KpYIJIOCYTOUHYHO SKCTPEHHYHO
MTOIEPKKY:

Koncynpranun ropricta mpeqocTaBisIFOTCSl TOIBKO MO BOIMPOCAM, CBSA3aHHBIM C JlOpOKHO-TPaHCTIOPTHBIM
MIPOMCIIECTBHEM, BKIIFOYAIOT B ceOd, pa3bsCHEHHE MPaB M 00S3aHHOCTEH, B COOTBETCTBHH C IPABUIAMHU
CTpaxoBaHUs M 3aKOHOAATENLCTBOM PO.

3.4.2. 3aka3 JaHHOU YCIIyTW OCYIIECTBIIsIETCS Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00.

3.4.3. KnueHT mpu mopade 3asBKH Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra.

3.5. DBakyanusi aBromoouisi Kiuenra.

3.5.1. B pamkax manHoi ycinyrum KommaHusi BbImonmHsSeT paboTy mo 3Bakyanuu aBromobmns Ha CTO
Hunepa mo ampecy ykasanHoMy KimeHTOM B Tipefienax TpaHHUI[ OKa3aHHS YCIIyT, YCTaHOBICHHBIX 1. 4.
HacTosammx [IpaBui, HCKITIOYUTENHHO B CIEAYIOMUX CIIydasX:

- mpomsowenmee JTII, xoTopoe UCKIOYAET BO3MOXKHOCTh CaMOCTOSITEIBHOIO MEPEABUKCHUS
aBTOMOOWIISI, OO €cli Takoe TNepeABIKEHHE MOXKET IMOBIIEYh BO3HHUKHOBEHHE JOTIOJTHUTEIBHBIX
MEXaHWYECKUX W/WITH WHBIX TIOBPEKICHUN aBTOMOOHIIS;

- IPY HAJIMYUHU TEXHUYECKON BOZMOKHOCTH.

3.5.2. llepemenienne aBTOMOOWIS TOCPECTBOM SBaKkyaTopa M €ro pasrpy3ka MPOU3BOAUTCS, C yUETOM
TpeboBaHMi1 HacTosAmIeTo JJoroBopa u AeicTBYIOIEro 3aKOHOIaTeNNbCcTBA PD.

3.5.3. DBakyanus OCylIeCTBISETCS TOJIHKO B IPUCYTCTBUM KilneHTa uitn ero JOBEpEHHOTO JINIA U TOJIBKO B
TOM cJydae, €ClId CaMOCTOSITENBHOE Iepe/BIKEHHE aBTOMOOWIISI HEBO3MOXKHO B CHIY OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEAIbHONW HEUCIIPABHOCTHIO aBTOMOOHIIS.

3.5.4. 3aka3 TaHHOM YCIIyT'H OCYIIECTBIsICTCs uepes onepaTopa KoMmmnanuu o tenedony:

8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.

3.5.5. KnmenT mpu mojade 3asBKA Ha TMPEIOCTABICHHWE YCIYTH COOOIIAET OIEpaTopy CIEAYIONIYIO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaprtel kineHra;

‘Azpec MecTta HAaXOXKACHHS aBTOMOOWIS (B T.4. HOMEP JOMa, OPHEHTHPHI, HAINpaBlieHHUE BWKCHUS
LIEHTP/00acTh);

- Mapky, 11BET, rOCy1apCTBEHHBII HOMep aBToMOOMIs KineHTa.

3.5.6. JlaHHas yciyra mpenocTaBisieTcsl IPU YCIIOBUHM HaxoxaeHust KirmeHTa B mpeienax rpaHul] OKa3aHUs

YCIyr, YCTaHOBJICHHBIX II. 4. HaCTOAIINX HpaBI/IJ'I.



3.6. IToaBo3 TON/IMBA.

3.6.1. B pamkax manHoU ycayrd KineHTY 0Ka3bIBalOTCS CIICAYIONINE BUABI padoT:

3.6.2. Nozanpaska TC Kimenra (kpoMe ra30BOro TOIuMBa), He Oosee 10 (JecsaTH) JTUTPOB, MPH yCIOBUH
oraTel KIMeHTOM CTOMMOCTH TOTIINBA U (DaKTHYECKOT0 OTCYTCTBHS TOIIMBA B aBTOMOOMIIBEHOM Oake.
3.6.3. 3aka3 qaHHOU YCIIYTH OCYIIECTRIICTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 xkpyriaocyTOoYHO O€3 BBIXOHBIX.

3.6.4. Knuent mpu mopmave 3asBKM Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIOHIYIO
WHPOPMALIHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep Kapts! Knuenra;

- Azlpec MecTa HaxXOXKACHHUs aBTOMOOWIS (B T.4. HOMEp JAOMa, OPUEHTUPHI, HANpaBJICHHE IBWKCHHS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOms Kinenra.

3.6.5. JlanHas yciyra mpeaocTaBisieTcs P YCIOBHU HaxoxkaeHus KineHTa B mpeenax rpaHull OKa3aHUsl

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasu.

4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.

41. VYcayrm aBapwiiHBIA KOMHCCapuar, O3Bakyanus aBToMoOwns Kimenra, MO/ABO3  TOIUIMBA,
MPEIOCTaBIsAETCST B Tpelenax aJAMHHUACTPAaTUBHBIX TpaHull T. Caskt-lletepOypra m JleHWMHTrpamckoit
obnacth, a Tak ke B paguyce 30 KAJIOMETPOB OT aJMHHHCTPATHUBHBIX TPaHUI] CIEAYIOIINX TOPOOB
Poccuiickoit ®enepauun: Kunrucenn, Bonxos, IIckoB, TocHo, I'atrumna, ApxaHrenbck, AcCTpaxaHsb,
bapnayn, benropon, bepesnuku, bpsuck, Byrynsma, Benuxuit Hosropoa, BnammuocTtox, Bnagumwp,
Bonrorpan, Boponex, ['eopruerck, ExarepunOypr, Eccentyku, JKenesnoBoack, MBanoBo, MkeBck,
Upkyrck, Momkap-Ona, Kasanmb, Kamyra, Kemeposo, Kupos, Kucmosoack, Koctpoma, Kpachoxmap,
Kpacnosipck, Kypran, Kempul, Jlunenk, Marauroropck, Munepanbnble Boabl, Mocksa, MypmaHCK,
HaGepexxnpie Yennsr, HwmwxkaeBaptoBck, Hmknaekamck, Hwxuuit Hosropon, Hwkamii Tarw,
Hosoxky3uenk, HoBopoccuiick, HoBocubupck, Owmck, OpenOypr, Ilensa, Ilepms, Ilerpo3aBojck,
[Taturopck, Poctos-Ha-Jlony, Ps3amn, Camapa, Capanck, CapatoB, Cmonenck, CraBpormonb, Crapblit
Ockou, Crepnuramak, Cypryt, TamboB, Toasstru, Tomck, Tyna, Tromens, YibsHoBck, Yda, XabapoBck,
Uebokcapsl, UenssOunck, Dmucta, Spocianis.

4.2. Ycnyru «Koncympranust ropucta», «ChopaBouHas cinyx0a 24 wyaca», «lopsuas JMHUS 1O
€BPONPOTOKOIY» MPENIOCTABISAIOTCA Ha Beel Tepputopun PO.

4.3. Ycnyra «Ilouck aBromMmoOwmiIeii» npenocrasisiercs: Ha Tepputopuu r. Cankr-IlerepOypr, Mocksa.

5. IIpaBa u o6s13anHocTH CTOPOH.



5.1. KimmenTt wmmeer mpaso:

5.1.1. IlepenaBaTh mpaBO MONB30BAHUSA YCIIyTaMu JIHIaM, ykazaHHBIM B iorce «OCAI'O» meicTByromeM
Ha MOMEHT OKa3aHUH yCIyTH,

5.1.2. 3aka3bIBaTh U MOJB30BATKLCS yclyraMu KoMITaHHH B COOTBETCTBUU C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmare Kommanmm o HemocTaTkax B OKa3aHWU YCIYT, NpenocTaBisieMblx Kommanwed wim
[TapTHepom Kommanumu.

5.2. Knuent o0s13aH:

5.2.1. AxtuBupoBaTh KapTy kimeHTa B CpoK, MpelyCMOTPEHHBIH HACTOSIIUMHE [IPaBUIaMHU,

5.2.2. Tlpu 3aka3e pabOTBl WM YCIOYIH COOOIIATh COTPYAHHKY KoMIaHUM MONHYI0O W TOCTOBEPHYIO
WHPOPMALIUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTE X
MoJTy9YeHus1. 3aKa3 yCIyT OCYIIEeCTBIAETCS myTeM obpartenus mo teiedony 8 (800) 100-24-00;

5.2.3. He nepenaBaTh KapTy TPETHUM JIMIIAM, KPOME JIMII YKa3aHHBIX B JercTRyomeM nonuce «OCAT Oy,
5.2.4. TIpu yTpaTe KapThl Mo M000# NpudnHe, cOOOUHUTE B MMchbMeHHOH (hopme B Kommanuto B TeueHue 3
(Tpex) pabounx aHEH C MOMEHTA yTPATHI;

5.2.5. Ilepen HavagoOM OKa3aHWs yCIYT TMPEIbSIBUTH MO mepBoMy TpeboBaHuio [IpencraBurens Komnanmm
nmu Ilaptaepa Kommanum Kapty «CrpaxoBoii», BOJUTENBCKOE YAOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuy, CBUAETEILCTBO O PETUCTpalMu TpaHCIIOPTHOTO CPelNcTBa, JOKYMEHTHI, HMOATBEPKAAOLINE
NPaBO BJIAACHMA, TOJB30BAHUS WIM PACHOPSHKEHUs TpaHCHOPTHBIM cpenactBoM. lIpm oOpamienun 3a
MOJyYeHHUEM KOHCYJIbTallMOHHON M MH(POPMALMOHHOHN NMOAIEPIKKH 1O TeJe(oHy:

8 (800) 100-24-00 Heobxomumo Ha3Bath HOMep Kapthl «CTpaxoBoii»;

5.2.6. BeInonHATE BCe peKOMEHAALUH, JaHHbIe peacTaBuTensiMu Komnanuu, kacaromyecs: BhITOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne okoHuYaHHSs BBITIOJIHEHUS Pa0bOT IMOJMKMCATh BCE JOKYMEHTHI, 0QOpMIIsIeMbIe COTPYIHHKOM
Komnanuu nnm [apraepa Komnanuu;

5.2.8. BBIMOMHATH BCe YCIOBUS MIPETyCMOTPEHHBIE HAaCTOAMMU [IpaBuamu.

5.3. KoMmnanust umMeeT npaso:

5.3.1. BeimonHsATh paboThI M OKa3BIBATH YCIYTH, KAK CBOUMH CHIJIaMH, Tak 1 cwuiiamu [laptaepoB Komnanuu.
5.3.2. [IpoBepsaTh npenocrasicHnyo Kinentom uadopmainio, a Takxke BoinmonHeHue KiimeHToM yCiioBuid,
MPeyCMOTPEHHBIX HacTOAIMMU [IpaBriamy.

5.3.3. Komnanus octapiisseT 3a co0oii mpaBo cooOmiatk cBeneHuss o Kimenrte cBomm [lapTHepam Ha
YCIIOBHSIX, B 00bEME M TIOPSJIKE, TPEYCMOTPEHHOM JIOTOBOPaMH, 3aKITF0UeHHBIMU ¢ [lapTHEpamu.

5.3.4. Otkazatp B npeocraBieHlH yciuyr o Kapre B cooTBeTcTBHH C 11. 7. HacTosmmx [IpaBui.

5.4. Kommnanus o0s3aHa!

5.4.1. Obecneunts BbmonHenune Kmmenty mmm IlpencraButenmo Kimenra paboT m okasaHue ycCiyr B

06’B€MaX, MOPAAKEC U C KAYCCTBOM, NPCABABIICHHBIM K TAKUM BUAaM pa60T " yCIIYT.



5.4.2. He pasrnamare cBeaeHmid o KimeHTte, 3a HCKIIOYCHHEM CIIy4daeB, MPSIMO IPETyCMOTPEHHBIX

3aKOHOJIaTEIHLCTBOM PD U HACTOSAIIUM JIOTOBOPOM.

6. Onu1aTa ycJIyr 1 nNopsiioK pac4yeTosB.

6.1. Omnara ycmyr Kommanmum mno Kapre «CrpaxoBoii» Kimentom mnpu 3akimroueHnn JloroBopa
MPOM3BOJUTCS B MOJTHOM 00beMe, Ha OCHOBAHWH, B MOPSAKE U HA YCIOBUSX, YCTAHOBICHHBIX HACTOSIIIUMHU
[IpaBunaMu, MOKET ONIPeeNsAThCS MYTEM CIOKEHHsI CIEAYIOMINX MapaMeTPOB:

- PexomennoBannas croumocts yciyr Komnanuu no Kapre «CrpaxoBoii» — 10000 (zecsath Thicsiu) pyOiieit
32 KaxIbIi KaJlCHAAPHBIA TOA OOTYKHBAaHUS U MOXET U3MEHATHCA KaK B OOJNBIIYIO, TaK U B
MEHBIIYI0 CTOPOHY, B 3aBUCUMOCTH OT JIEUCTBUS aKUMW MPOTPaMM JIOSITIBHOCTH, CKHAOK, CPOKA
JNEUCTBUS JI0rOBOpa, MApKETUHIOBBIX MpemioxkeHud Kommanum wim ero IlaptHepos. Jlannas
cymma H/IC ne obnaraercs Ha ocHoBaHuHM cT. 346.11. HK P®.

- Hanenxa IlaptaHepa Kommanuu mpu 3axmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIIOBUSIMH, TIPETYCMOTPEHHBIMU HACTOSAIIMMH TPaBHIIAMHU.

6.2. lanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JleHbramu, [lapTHepa Kommanuu mnm Ha pacyeTHBIN

cuet [laptHepoB Kommnanuu, npu 3akimrodenuu Jlorosopa.

7. Komnanus BnpaBe oTka3aTh KiiueHTy B cieayionieM ciaydae:

7.1. IIpu o6pamennn Knnenra:

7.1.1. He nomymeHHOTO K yripaBieHuto TpancrnopTHeIM CpeicTBOM, yKa3aHHOM TPY aKTUBAIUH KapThI,
7.1.2.He wumetomero mpaBa ynpaeieHus TpaHcrmopTHIM CpeacTBoM (B TOM YHCIE COOTBETCTBYIOMIECH
KaTeropuu);

7.1.3.He nmMeromero JOKyMEHTOB, TIOJTBEPKTAIONIUX [TPABO BIIaJICHUS, TIOJIH30BAHHS W/UITH PACTIOPSHKSHUS
JaHHBIM TpaHCIOPTHBIM CPEACTBOM, YKa3aHHOM IPU aKTUBALIMH KapThI,

7.1.4. HaxonsAmerocst B COCTOSIHUU 1000 (POPMBI alIKOTOJIBHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
OTBSIHEHUS, a TAK)KE IPHU OTKA3€ B MPOXOKICHUU MEAULIMHCKOTO OCBUIETEIbCTBOBAHUS,

7.2. He mnpenmocraBieHusi B TMOPSIKE, YCTaHOBICHHOM HACTOSIIUMH TpaBWiaMu, HHpopManmu 00
M3MEHEHUH YUCTHBIX JTAHHBIX;

7.3. Oo6parienus Knuenra BHe cpoka neticteus JJorosopa;

7.4. B cnyuae paxtrueckoro orcyrctBus Kaptsl «CrpaxoBoit» y Kinenta Ha MOMEHT OKa3aHus yCIyTH;
7.5. Ilpu maxoxaernu TpaHcropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWSI YCIIYT;

7.6. Kommanus octapisiet 3a co00ii MpaBo OTKa3aTh B MPEIOCTABICHUN YCIYT TIPH HAJTMYUH TTOI03PEHUI O
MOIIEHHUYECKUX WJIM HHBIX NPOTUBONPAaBHBIX AciicTBuil KimeHnta mo orHomeHuto k Kommanumm win

TPETHUM JIULIAM.



7.7. KoMnaHust ocTaBiseT 3a cOOOM NpaBO OTKa3aTh B MPEIOCTABICHUH YCIYr TPH HEBBIIOIHEHUU
Knuentom pexomennanuii [lpeacraBurens Komnanuu.
7.8. Kommanmst octapisieT 3a coOOW MpaBO OTKa3aTh B TPEAOCTABICHWH YCIYyT B Cily4dae OTKa3za B

npenbsasiennu Kaptel knuenrta Ilpencrasutento Komnanuu unu [Taptaepa Komnanuu.

8. Cpok neiicTBuUsI 10T0OBOpA.

8.1. Horosop mexny Kmmentom m Kommnanueil cuutaeTcst 3aKiIOUYEHHBIM C MOMEHTa aKIENTHUPOBAHUS
nyOonmunoit odeptsl Kommanuu mocpenctBoM npuoOpeTeHus: HeakTuBUpoBaHHOW Kaptel «CTpaxoBoii»,
nytem BHecenus 100% mnpenomnatel 3a ycayru KoMmanuu, nmpeaycMOTpPEeHHBIE pa3IesioM 2 HaCTOSIINX
[IpaBun B Kaccy mapTHepa, JauOO MpHOOpeTeHUs] HeakTuBUpoBaHHOW Kaptel «CtpaxoBoii» Ha WHOM
3aKOHHOM OCHOBaHUH.

8.2. Hacrosmmii JloroBop BcTymaeT B CHIy B TEUEHHE /2 4YacoB ¢ MOMEHTa MPHOOPETEHUS, CPOKOM
YCTaHOBJIEHHBIM I1.6.1. HACTOSAIIMX TPaBUIL.

8.3. AxruBamus [oroBopa mnpomsBomutcs IlaprHepom Kommanmm, y KoToporo mpuoOpeTeHa
HeaktuBupoBaHHas Kapra «CtpaxoBoif», Ha OCHOBaHWHW MNaHHBIX, MPENOCTaBIEHHBIX KimeHTOM mpu
3axmoueHnn [loroBopa, B TeueHue 72 4acos.

8.4. B cimyyae OJXHOCTOPOHHETO PACTOPKEHHUS IOTOBOpa Mo MHHWNMATHBe KimeHTa, yrmimadeHHas TIpu
3aKJIFOUYEHUH HACTOSIIETO JOrOBOpa CyMMa BO3BpalllaeTcsi 32 BBIUETOM (aKTUYECKHX PAaCXOJIOB,
MmoHeceHHbIX Kommanued Ha JeHP NHCBMEHHOTO 3asBlieHHs 0 pactopxeHun Jlorosopa. I[lon
(hakTUYEeCKUMH pacxoJlaMi TOHHMAIOTCS TaKXKe pacxXojbl, MoHeceHHble KommaHueil Ha ormary yciyr,
CBSI3aHHBIX C HAcTOAmMM JloroBOpOM, B TOM YHCIIE pacXojAbl Ha OIUIATy KOJUI-IleHTpa B paszmepe 10
(mecsit) pyOueit 3a 1 (omHH) CYyTKH OOCTY)KHBAHHUS, PacXoibl Ha M3rOTOBJICHHUE IUIACTUKOBOW KapThl B
pasmepe 100 (cra) pyOneit, pacxombl IO yIJlaT€ KOMHUCCHOHHOTO BO3HArpaXKJACHUS ATCHTY,
COIEHCTBYIONIEMY B 3aKilloueHUe Hacrosdilero Jlororopa. B ciaydae pacropxenus HacTosiero Jlorosopa B
OJIHOCTOPOHHEM TOpAIKe Mo HHUIMaThBe KilneHTa 1o ucreyeHnn mecTy MecsIieB, BhIIIeyKa3aHHas CyMMa
BO3BpaTy HE MOJIC)KHT.

8.5. Kommnanusi umeer mpaBo B OJHOCTOPOHHEM MOPSJIKE PACTOPTHYTh HACTOSIIMHA JIOTOBOP, B CiIydac
CYLIECTBEHHOTO HapyIIeHHs YCIOBUH aoroBopa Kommanuwm, a Takke B Cilydasx, MPeIyCMOTPEHHBIX . 7.

Hactosiux [IpaBut.

9. Oco0ble yc10BHUS.

9.1. Knmenr, 3akmouas HacTosmuii JloroBop, BeIpakaeT corjache Ha oOpabOTKy CBOWIX IEPCOHAIBHBIX
JAHHBIX, B YACTHOCTH:
- uMs, haMUIIKs, OTYECTBO, IO, JOMAITHHUN, pabounii, MOOMIHHBIN TeNeOHBI, apec AIEKTPOHHOM MOYTHI,

aZipec perucTpaluy,



- Mapka, MOJellb, IIBET TPaHCIIOPTHOTO CPEJCTBA, FOCYNAPCTBEHHBIM PETUCTPAIMOHHBIA 3HAK, BKITIOYAs
cbop, cucTeMaTn3alnio, HaKOIJICHHEe, XpaHeHNe, YTOUYHEeHHE, UCII0Ih30BaHNE, PACTIPOCTPAHEHHE.

9.2. Kmuenr BmpaBe moTpeOOBaTh WCKIIOYCHUS WM HWCIPABICHHUS HEBEPHBIX WM  HETONHBIX
MEPCOHANBHBIX JAHHBIX, OTIPABHB COOTBETCTBYIOIIMKA IHMCHPMEHHBIH 3allpoc Ha TIOYTOBBIA ajpec
Kommnanwn. [lanroe Kimierrom cornmacue Ha 06paboTKy €ro MepcoHaNbHBIX JaHHBIX SBJSETCS 0€CCPOTHBIM
U MOXXET OBITh OTO3BaHO IOCPEJCTBOM HampapicHHus KIIMEHTOM NMHCHMEHHOTO 3asBJICHUS B TOYTOBBIH

aapec Kommanuu.

10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CropoHbl 0CBOOOKAAIOTCA OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WM HEHaJJexkallee HCIOIHEHUEe
CBOMX 0053aTENbCTB, NPEAYCMOTPEHHBIX JOrOBOPOM, B CIydae, €ClIM TaKOe€ HEHCIOJIHEHHE SBUIIOCH
CIIEICTBUEM JCHCTBHI, OOCTOSATENBCTB Hempeoaonumoi cuibl (pope-maxop). K oOcrositenscTBam
HCHPCOI[OHI/IMOI‘/'I CUJIbI OTHOCATCSA, B TOM 4YHCJIC, HO HE€ OIrpaHUYUBAACH TOJIBKO 3THUM, TAKHC SABJICHUA
CTUXUITHOTO XapakTepa Kak: 3eMJIETPSCEHUE, HABOAHEHHE, yAap MOJIHHUHM, OIOJ3eHb, TEeMIlepaTypa, Cuiia
BETpa, ¥ YPOBEHb OCAIKOB, HCKIIIOYAIOIINE HOPMAIBHYIO KU3HEICATeIbHOCTh, MOPATOPHUI OPraHOB BIIACTH
U yIpaBJeHusl, 3a0aCTOBKH.

10.2. CropoHa, momaBmiasi oJ BIASHUE (OPC-MaKOPHBIX OOCTOSTENHCTB, 00A3aHA yBEIOMHTH 00 ITOM
JAPYTYI0 CTOPOHY B pPa3yMHBIH CPOK C TOTO MOMEHTA, KaK €il CTajo M3BECTHO O HACTYIUIGHHM TaKUX

00CTOSITEIBCTB.

11. PemieHue criopos.
11.1. Coops! u pa3Horyacusi, KOTOpbIE MOTYT BOSHUKHYTh ITPH MCIIOJIHEHUH HacTtosIiero Jlorosopa, OyayT
M0 BO3MOKHOCTH pa3peliaThCs MyTeM MeperoBopoB Mex 1y CTOpoHaMH.
11.2. B ciyyae HEBO3MOXHOCTH pa3pelIeHUs] CIIOPOB MyTEM IIEPEroBOPOB, CIOPHI IO HACTOSIIEMY
JloroBopy paspemaorcs B CyZieOHOM MOPSIKE B COOTBETCTBUH C JIEHCTBYIONINM 3aKOHOAATEIHCTBOM.

12. 3akI0YuTeIbHBIE MOJIOKEHHS.

12.1. V3meHeHuss W AONOJHEHHMS K HacTosiieMy JlOroBopy, COBEpIIAIOTCS B MUCbMEHHOW (opMme u

MMOATTUCBIBAOTCS IMOJTHOMOYHBIMU IMMPEACTABUTCIIAMUA 00enx CTOpOH.
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