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YTBEpKIAEHO

ITPABUJIA OKA3AHUSA YCIYT OO0 «AC Hojauc»
IO ITPOI'PAMME OBCJIYKUBAHUSA «Crangapr» (IIYBJINYHASA O®EPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM NpeaioxenueM (myonuunoit Odeproii) OOmiecTa
¢ orpaHnyeHHOM O0TBEeTCTBEHHOCTHI0O «AC Ilomucy, mmenyemoro B manmbHeliniem «Kommanusi», B aapec
J000ro  (PM3MYECKOro JIMIIA, OOJIAJAIOIIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TIOJTHOMOYUSIMHU,
3akmounth [Jorosop ¢ OOO «AC Ilonuc» Ha yclnoBHSX M B MOPSAAKE, YCTAHOBIEHHOM HACTOSIIUMHU
[IpaBunamu U COAEpkKUT Bce CyIIECTBEHHbIE yciaoBHs JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee Mo TeKCTy -
«Ycmyrny).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxnmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), pusnveckoe nuIo, B caydae IpUHATHS U3I0KESHHBIX HIDKE YCIOBHIA ¥ OIIATHI YCIYT, POU3BOIAIIEE
akuent 31oil OdepTrl, UMeHyeTcs B JanpHeineM KiaueHT (B cooTBeTCTBHM € MyHKTOM 3 ctathi 438 T'K
P® aknent OdepThl paBHOCHIICH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, M3JI0XKeHHBIX B Odeprte), a KimeHT

n OO0 «AC Ionucy (nanee «Kommnanus») coBMecTHO UMEHYIOTCS CTOPOHBI.

1.0cHOBHBIE MOJIOKEHUS.

1.1. OmnpeaesneHus U MOHATHS UCNOJb3yeMble B HACTOSAIMX MPaBUJIAX:

1.1.1. Kommanus - O0miectBo ¢ orpanndeHHol 0TBeTcTBeHHOCTHIO «AC TTomucy (000 «AC Tlonuc»);
1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHOe (u3MYecKoe IHUI0, aKIENTUPYIONIee JTaHHYHO
odepTy U 3aKIIIOYHUBIIIEE TAKUM 00pa3oM 1ororop ¢ Kommnanuei;

1.1.3. MMapTHep Komnanuu - mo6oe M0, OCYIIECTBIsIONICE B3auMo/ieiicTBue ¢ KommaHuel, cBsi3aHHOE
C OKa3aHWeM YCIIyT;

1.14. Kapra kjmeHTa - HACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro IpaBo Ha
MojiyueHHe pabor, ycayr W uHboOpMAallMM B paMKaX HAIOJHCHHMS KapThl M Ha YCJIOBHSIX,
MpeIyCMOTPEHHBIMH HACTOSIIINMU TIPaBUIIAMH;

1.1.5. AKTHBaIUs KapThl - peructpanus Kommnanuei noiay4enHo# ot Kimenra yuerHoi nadpopmarum;

1.1.6. AkuenT - 1:000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBaHHON KapThl KineHTa.



1.1.7. Yuernass undopmanus - TUIHbIE TaHHBIC, yKa3zaHHble KIMeHTOM B JOTOBOpe O MpEedOCTaBICHUH
YCIIYT TI0 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH YCTPOHCTBO,
MPUBOJUMOE B ABWKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE I IEPEBO3KH 110 TOPOTaM JIFOAEH, TPY30B U T.1.
Homyctrmas macca TC He Ooitee TpeX ThICAY MSTHCOT KT.

3a HCKIIIOYEHHEM TPAHCIIOPTHBIX CPEJICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM MOPSJIKE, TOCYAapCTBEHHBIN TEXHUUECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHHpOBaHHBIC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIOPTHBIE CPEACTBAa C AOMOIHUTEIBHBIM OOOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpaHCIOpPTHBIE CPEJCTBa, MOJABEPrUIMECS JOpa0OTKE C IENbl0  YIy4IIeHHs CTaHJapTHBIX
MOTPEOUTENBCKUX KauecTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENEM, TaK M UHBIMU TPETHUMH JINIIAMH
(trornuroBanHbie TC);

UckmouenneM sBiserca TC, XapakTepH3yrOIIHECS COBOKYMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX NTOJ00HBIX MEPONIPHATHSIX;

1.1.9. JopoxuHo-TpancnoptHoe mpouciiectsue (JITII) - coObiThe, BO3HHKIIEE B MEPUOM ACUCTBUS
HACTOALIETO AOrOBOPA, MPOU3OILIEIIECE B PE3ysbTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JIOTOBOPE W/WJIM C €ro y4acTHeM, HeNocpeAcTBeHHO mepen oOpamenuem Kimenta B Kommanuio 3a
MTOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MOBPEIKICHHUS;
1.1.10. ABapuiiHblii KOMHCCAP - PKCIIEPT - KOHCYJIBTAHT, YITOJIHOMOYeHHbIH Kommanueit wim [laptaepom
KoMnaHuu oCcyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHb JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHHUX BO/,
TEPPUTOPHATBHBIX MOPEW M BO3AYLIHOTO NPOCTPAHCTBA HAJ HUMH, B TpeAerax KOTOPOHl KOMIaHHS
OKa3bIBaeT KIMEHTY YCIYTH, BBITIONHSAET paboThl, yKa3aHHble B IyHKTe 2.3. Hactosmux [Ipasui,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHZAa OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUU C .4. Hactosmux [Ipasuir.

1.1.12. [JdoroBop - cornamenue wMmexay Kimenrom wu Komnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsIuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMbix Komnanueit Knumenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kmmentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHUM Hactosumx Ilpasui,

I[CflCTByCT B IIpC€ACiiaxX 30HbI OKa3aHUA yCJIYT.



1.2.1. Komnanus, Ha ocHOBaHMHU akienta Kiuenra HacTosieit odeptsl, 3akmodaeT ¢ Kimnentom Jlorosop
Ha YCIIOBHSX, U3JI0)KEHHBIX B HacTosanwmx [IpaBunax.

1.2.2. AknentoMm naHHOW myOnmaHOW odepTsl CTOpOHBI MPU3HAIOT JI000€ 3aKOHHOE NpHoOpeTeHne
HEaKTHBHPOBaHHON KapTbl (u3uueckvM JHIIOM, UMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCIOPTHOE CPEJICTRO.

1.2.3. CTOpoHBI TPU3HAIOT HACTOsAIIMK J[OTOBOp JOTOBOPOM MPHCOCIUHEHMs, N0 KOoTopoMy KimeHt

MPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKCHHBIM B HACTOAIIUX HpaBI/IJ'IaX.

2. IIpeamet Jlorosopa.
2.1. IlpeameToM HACTOSIIETO IOTOBOpa SIBIISAETCS OkasaHwe KommaHWed yciyr, BBITONHEHHE padoT B

nosnb3y KinenTa B o0beMax U mopsiike, yCTaHOBJICHHBIX HacToAmKMU [IpaBunamu.
2.2. Ycenyru no kapre «CTaHaapT», MPEeAyCMOTPEHHbIE M. 2.3. HACTOSIUMX MPaBHI, 32 HCKIOUYECHUEM
CIPAaBOYHO-KOHCYJIBTAIHOHHBIX YCIYT, MPEAOCTABIIIOTCS, MPH YCIOBHM HAXOXIACHHS TpPaHCHOPTHOTIO
cpeacta Knuenra B 30He okazanus ycuyr 1. 1.1.11. HacTosmux npaBui.
2.3. B pamkax Hanmomuenns kaptel «Cranmapt », Kommnanus okaspiBaeT KimeHTy, cienyromuye yeayra u
MPENOCTABIISET CICAYIOIIYIO HH(POPMALIUIO:
v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS [0 KOJINYECTBY OOpaIeHH;
Koncynprauus ropucta - 6€3 orpaHudeHus 10 KOJIMUECTBY 0OpallleHHH;
dusnyeckas 3aliuTa Ha JI0pore - OJAHOKPaTHO;
[MoaBo3 TomumBa - 6€3 OrpaHUYEHUS 10 KOJIWYECTBY OOpaIICHHIA;
3amMeHa KoJeca Ha 3amacHoe - 0e3 OrpaHuYeHHs [0 KOJIIMYECTBY OOpalleHHIA;
[Nownck aBTOMOOMIS - 6€3 OrpaHIMUYCHHS IO KOJIHMUYECTBY OOpaIleHNH;

[opsiuast TMHUS 110 €BPOIIPOTOKOIY - 0€3 OrpaHUYCHHUS 110 KOJIMUECTBY 0OpallieHHii;
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CrpaBounas Ciyx0a 24 yaca - 0e3 orpaHHUYEHHS 110 KOJUYECTBY OOpaIleHUH.

3. Hamonnenue kaptbl «CTaHAapT», yKkazanHoe B myHkTe 2.3. Hacrosimux I[lpaBua, caexyromme

BU/IbI Pa0OT M YCJIYT:

3.1. ABapuiinblii KOMHUcCcCapHUAaT.

3.1.1. B pamkax ganHoi ycinyru Komnanus BBIIONHSET cieqytoniue padoThl:

3.1.2. ITpuem nudopmanuu ot Kinuenra o npouzomenmem JTII;

3.1.3. UHcTpyKTa)X 1O AanbHEHIIMM JeiicTBusiM KimeHTa MM ero JOBEpEHHOro JHLA A0 NPHOBITHS
aBapuilHOTO KOMHCCapa;

3.1.4. Oxazanme KimeHTy nim ero AOBEpEHHOMY JHIYYy TCHUXOJOTHMYECKOH MOAJCPKKH 10 TPHOBITHS
aBapuUitHOTO KOMHcCcapa;

3.1.5. Hampanenue aBapuiiHoro komuccapa Ha mecto JTII, mpu Heo6xomumocTu;



3.1.6. Ilpu Bbie3ne Ha Mecto JTII aBapuiiHbI KOMECCap IIPOBOAUT MEPONPHATHS II0 COXPAaHECHHIO U
BOCCTaHOBJICHHIO 00BheKTHBHOM KapTuusl 1 T11, a nMeHHo:
- nokymeHtupoBanue oocroarenscts I T11, Bkimtouast cocraBnenue cxemsr JITII;
- ¢ororpadupoBanre W/uiau (UKCAUSI WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIOJIOKCHHS aBTOMOOHIIA,
cnenos [ATII Ha npoe3xel 4acTu U APYrUX IEMEHTAX TOPOry;
3.1.7. CocraBnenue oryera o nmpojenanHon padore Ha mecte JITII.
3.1.8. 3aka3 maHHOU yCIIyrH OCyIIeCTBIsSeTCs Yepe3 oneparopa Komnanuu mo tenedony:
7 (800) 100-24-00 kpyrinocyTouHO O€3 BBIXOIHBIX.
3.1.9. KnueHt mpu mopmade 3asBKH Ha MPEAOCTABICHUE YCIYTH COOOIIAET OMepaTropy CIEAYIOLIyO
WHPOPMAIHIO:
- @.1.0. Knrenta, cnoco6 CBsI3U ¢ HUM;
- Homep KapTs! kimenTa,
-Azlpec MecTa HaxOKACGHUS aBTOMOOWNA (B T.4. HOMEp J0Ma, OPHEHTHPHI, HAIpaBICHUE IBIKCHHS
LIEHTP/00J1aCTh);
- [IpegBapuTeNbHYIO XapaKTEPUCTHKY MTPOU3OMIEAIET0 COOBITHSI.
3.1.10. [Hannas ycmyra OpeIoOCTaBSICTCS NpPU YCIOBUU HaxoxAeHHd KiueHTa B mOpenenax rpaHUI]

OKa3aHMs YCIIyT, YCTaHOBJICHHBIX II. 4. HacTosmux [IpaBu.

3.2. ®u3nyeckas 3alMTa HA I0pore:

3.2.1. IlpenocraBnenus yciryru «Pusnveckas 3amura» ocymectisgercs [lapraepom Komnanuu.

3.2.2. B cootBerctBru ¢ 3akoHOM P® ot 11.03.1992 roma Ne2487-1 «O 4acTHOI JETEKTUBHON U OXpaHHON
nestensHOCTH B Poccuiickoit denepanumy» KnueHTy mpenocTaBisioTCs yCIyrd B BUAE 3alUTHI )KU3HU H
30POBbSl B MpeJeiax IPaHULl OKa3aHMs YCIYT, YCTaHOBICHHBIX 1. 4. Hactoaumx [IpaBui, myTem Bble3na
TPy OBICTPOTO pearupoBaHusi K MecTy HaxoxeHus: Kimenra.

3.2.3. TIlpubeitne Tpynmel ObicTporo pearupoBanust I[laptHepa Komnanwmm, ocymiecTBisieTcss st
obecrieueHust 3aIUThI XXU3HH, 37I0POBbs, YeCTH U JIOCTOMHCTBA, a TaKkke coOcTBeHHOoCcTH KinenTa.

3.2.4. JIns onepatuBHOTO paspemnieHusi cutyanuu, [laprHep Kommanwm mmeer mpaBo mpusiekatb ['BP
TPEThUX JIUI], C KOTOphIMU y McmomHuTens 3akimodeH J[oroBop O B3aMMOJEHCTBHM, a TaKKe TPYIIIBI
3anepxanus MBJ] PO.

3.2.5. KimenT nomkeH umethb nipu cebe Kaprty kinuenra.

3.2.6. KitmeHT MOXeT BOCIIOJIb30BaThCsl yeiayroi «Du3mueckas 3amuTay, TOIbKO B Cllydae pHCKa KU3HH
3nopoBblo Knmenrta B KOHPIMUKTHOH curyaruu Ha nopore (Hampumep: mpu [JTID), a Tak ke pucka
noBpexaeHus ero TparcnoptHoro CpencTaa.

3.2.7. B cnyyae KOHQIMKTHOH CHTyallUH C MPEICTaBUTEIIIMU MPaBOOXPAaHUTEIBHBIX opraHoB Kommnanws

BIIpaBC OTKAa3aTb KJ'II/IGHTy B MPEAOCTABJICHUHN YCIIYTH «Dusznueckas 3amiiuTan.



3.2.8. Bpleag rpymmel OBICTPOTO pearupoBaHHs C LENbI0 3alIUTHl JXM3HM M 310poBbs Kimenra
OCYIIECTBISIETCS] KPYTIOCYTOUHO TI0 3asiBKE, HAIPaBIIIEMOil ITyTeM Tene()OHHOTO 3BOHKA Ha HOMEP:

8 (800) 100-24-00 kpyriocyTouHO O3 BHIXOIHBIX U MPA3THUIHBIX THEH.

3.2.8.1. Knmentr mpu mopmade 3asBKM Ha IpeAocTaBieHHE yciuyrd «Pu3udeckas 3amunTa» cooOmaeT
oTepaTopy CIeIyIONyo HH)OPMALHIO:

- @.1.0. Knrenta, crnoco6 CBsI3H C HUM;

- Homep Kapts! xinenra,

- Azpec ero MecTa HaXOXXJCeHUs (B T.4. HOMEp J0Ma, OPUEHTHPHI, HAIIPaBJICHUE IBIKEHUS LIEHTP/00J1acTh);
- Mapky, 1BeT, rocyaapcTBeHHbIH HoMep aBToMoOmIs Kinenra;

- [IpenBapuTenpHast XapaKTEpUCTHKA TPOU3OLICIIETO COOBITHSI.

3.3. KoncyabpTanus opucra.

3.3.1. B pamkax pnanHoit ycmyrm Kommnanusi okasplBaeT KOHCyNnbTauMu KimeHTy mo Bompocam
TPaXJAHCKOTO U aIMUHUCTPATHBHOTO MPaBa, CB3aHHBIM C AKCILTyaTalneil aBTOMOOHIIS;

3.3.2. 3aka3 maHHOH YCIIyTH OCYIIECTBIseTCs depes oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 1o 19 mo pabouum AHAM.

Koncynpranyu B BBIXOJHBIE W MPa3IHUYHBIC AHU HNPEAOCTABIISIIOTCS TOJBKO IO BOIPOCAM, CBSI3AHHBIM C
J10pOKHO-TPaHCTIOPTHBIM MPOUCILIECTBUEM, KPYTTIOCYTOYHO.

3.3.3. Knment mnpu mopmade 3asBKM Ha NPEAOCTABICHUE YCIYTH COOOILAET ONepaTropy CIEAYIOIIyO
nH(OPMAITHIO:

- @.1.0. KiinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

3.4. 3ameHa KoJieca Ha 3amacHoe.

3.4.1. B pamkax nanHou yciayrd KiineHTY OKa3bIBalOTCS CIIEIYIONINE BUIBI padoT:

3.4.2. PaboThl 1o 3aMeHe Kojieca aBTOMOOWIS (IIPM HAJIMYMM 3allaCHOrO KoJjieca), BKIIIOYAloIIne B ceOs
HETIOCPEICTBEHHO 3aMEHY KoJjieca aBTOMOOWIIS B cOOpe Ha IITATHOE 3allaCHOE KOJIECO aBTOMOOWIISI NPH
OTCYTCTBHHM COPBAHHBIX/HEHCIIPABHBIX KPENEKHBIX OOJTOB/TAaCK WM HMHBIX CHCTEM W MEXaHH3MOB
KperuieHns Koseca (TIpy HATMYWH TEXHHYECKON W (PU3NYECKOW BOBMOXKHOCTH) U IIPH YCIIOBHU OTCYTCTBUS
CHENHANBHBIX YCTPOWCTB, WCKIIOYAIONIMX CHITHE Kolieca aBTOMOOWIS 0e3 TpPHUMEHEHUS JApYrux
CHENHANBHBIX YCTPOUCTB (B CiTydae OTCYTCTBUS mociiennux y Knnenra);

3.4.3. PaboThI 10 moiKavKe KoJieca aBTOMOOMIIS (B T.U. IPOBEPKA, PETYITUPOBKA);

3.4.4. Mexanuk, npenocraBieHHblii Komnanueit, Mmoxer nath KimeHTy pekoMeHIauuu Mo yCTpaHEHHIO
HEHCIIpaBHOCTEH aBTOMOOWMIIS, 3aUKCHPOBAB UX B OJIaHKE 3aKasa.

3.4.5. 3aka3 JaHHOMW YCIIyTH OCYIIEeCTBIsIeTCs Yepe3 oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.
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3.4.6. KnueHT mpu mopade 3asBKH HAa TPEJIOCTABICHUE YCIYTH COOOINAET ONMEpaTopy CICAYIONIYIO
nH(pOpMaITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptsl Knnenra,

- Anpec Mecra HaXOXIEHHS aBTOMOOWIS (B T.4. HOMEp JOMa, OPHEHTHPHI, HANpaBICHHE IBIKEHHS
LEHTP/001acTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOms Kinenra.

3.4.7. lanHas yciyra mpeaocTaBisieTcs MPH YCIOBHU HaxokaeHus: KimeHTa B mpenenax rpaHul] OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

3.5. IloaBo3 TON/IMBA.

3.5.1. B pamkax manHo# yciryrd KiMeHTy OKa3bIBaroTCs CIIEAYIOIINE BUIBI paboT:

3.5.2. Nozanpaska TC Kimenra (kpoMe razoBoro ToriuBa), He 6onee 10 (gecsTu) TUTPOB, MPHU yCIOBUH
omiatel KilmeHTOM CTOMMOCTH TOIIJINBA U q)aKTI/I‘IeCKOFO OTCYTCTBHA TOIUIMBA B aBTOMO6I/IJ'H)HOM 6a1<e.
3.5.3. 3aka3 maHHOH yCIIyTH OCyIIeCTBIseTcs depes oneparopa Kommanwuu mo tenedony:

8 (800) 100-24-00 kpyrii0cyTOYHO O3 BBHIXOIHBIX.

3.5.4. Kioment mpu mopade 3asBKM Ha TPEAOCTABICHHUE YCIYTH COOOIIaeT OmepaTopy CieIyrOIIyIO
nH(pOPMAITHIO:

- @.1.0. KinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

- Anpec Mecra HaxOXJIEHHS aBTOMOOWIS (B T.4. HOMEp JOMa, OPHEHTHPHI, HAlpaBJIeHHE IBIKCHHS
LIEHTP/00aCTh);

- Mapky, 1BeT, rocyJapcTBEHHBI HOMep aBToMoOms Kirenra.

3.5.5. JlanHas yciyra npeaocTaBisieTcs MPH YCIOBHU HaxokaeHus: KimeHTa B mpenenax TpaHul] OKa3aHus

YCIIyT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBui.

3.6. l'opsiuast IMHUSA 10 €BPONPOTOKOJTY.

3.6.1. B pamkax mannoi#t ycinyru Kiwenry npu HacrymieHuu JITTI mpemocTaBisieTcsi KOHCYJIBTAIUS 10
CJIeIyIOIIHM BOTIPOCAM:

- mopsiika aevicTBuid U opopmienue JITTI;

- obopmutennst EBponpoTokora.

3.6.2. 3aka3 maHHOM YCIIyT'H OCYIIECTBIsSCTCS Yepe3 oneparopa Kommnanuu mo tenedony:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXO/IHBIX.

3.6.3. KnmeHt mpu mopmave 3asBKM Ha TNPEAOCTABICHHE YCIYTH COOOINACT OMepaTropy CIeoYIOLIyIO
WHPOPMAIHIO:

- @.1.0. Knrenra, cnoco0 CBSI3H C HUM;



- Homep Kaptsl Knnenra,

3.7. louck aBTOMOOH/Is1 HA IITPA(CTOTHKAX B Mpe/IeIax 30HbI OKA3AHUS YCJIYT.

3.7.1. B pamkax pganHoW ycmyrn Kommanusi mpenocraBiseT HWHOOPMAIMOHHBIC YCIYTH IO TOHCKY
aBToMOoOmIs Kitnenta Ha mtpadcTosHKaX B mpeesax B MPEeAeiIax 30Hbl OKa3aHUs yCIIyT.

3.7.2. 3aka3 maHHOU YCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.7.3. KnueHT mnpu mopmave 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOINAET OMepaTropy CIEAYIOLIyIO
WHPOPMAILHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kapts! Knuenra,

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOmst Kinenra.

3.7.4. JlanHas yciyra mpeaocTaBisieTcs MPH YCIOBHM HaxokaeHus: KimeHTa B mpenenax rpaHull] OKa3aHus

YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [IpaBuiL.

4. I'paHMLbI 30HbI OKA3aHUS YCJIYT.

41. VYcnyrn aBapuiiHBIH KoOMHCCApHAT, 3aMeHa KoJjeca Ha 3amacHoe, IOABO3 TOIUIMBA,
NPENOCTABISIOTCS B Mpenesiax aAMUHHCTpaTHUBHbIX rpanul r. Cankt-lletepOypra u JleHuHrpanackoi
oOnacty, a Tak ke B paguyce 30 KWIOMETPOB OT aIMHHHUCTPATHBHBIX T'PAaHUI] CIEAYIOLIMX TOPOAOB
Poccuiickoit ®denepanun: Apxanrensck, Actpaxanb, bapuayn, benropon, bepesnuxu, bpsinck, byrynema,
Benmukuii Hosropon, BnagmBoctok, Bmammmup, Bomrorpanm, Boponex, ['eopruesck, ExarepunOypr,
Eccentyku, XenesnoBoack, MBanoBo, MxeBck, HWpkyTck, ﬁomKap—OJIa, Kazanp, Kanyra, Kemeposo,
Kupos, Kucnosoack, Kocrpoma, Kpacuomap, Kpacnosipck, Kypran, Keizpui, Jluneux, Marauroropck,
Munepanbable  Bomel, Mocksa, Mypmanck, HabGepexxuwsie Yennbsl, HmxueBaproBck, HukHekamck,
Hwxuwmit Hosroposa, Hwxkuuit Tarmn, Hoeoky3suenk , HoBopoccuiick, HoBocubupck , Omck, OpeHOypr,
[Tensa, Ilepmb, IlerposzaBomack, Ilsturopck, PoctoB-nHa-llony, Ps3amp, Camapa, Capanck, Capartos,
Cwmonenck, Craspomosib, Craperii Ockoin, Crepnuramak, Cypryr, Tam6oB, Tombsartu, Tomck, Tyma,
Tromens, YabsiHoBCK, Yda, Xabaporck, Uebokcapsl, UensiOunck, Daucrta, SIpociasiib.

4.2. Ycnyra ¢pusndeckas 3aliMTa HA Jopore mpenoctasisiercs B T. CankT-IletepOypr.

4.3. Ycinyrd KOHCYJbTalUsl IOPUCTA, Topsivyasi JHHHUS 1O €BPONPOTOKOJY OTHOCSATCS K CIIPaBOYHO-
KOHCYJIbTAIIMOHHBIM M TIPEIOCTABIISIIOTCS Ha Bcel Tepputopun Poccutickoit @enepanuu.

4.4. Ycnyra mouck aBToMo0uIs Ha ITpadcTosiHKax npenocrasisiercs B T. Cankt-IletepOypr.

5. IlpaBa u o6s13aHHOCTH CTOPOH.
5.1. KnueHT umeer mpaso:

5.1.1. TlepengaBate mpaBoO MOJB30BAHUS yCIIyraMu JnlaM, ykazanHeIM B nonuce «OCAI'O» peiicTByromem

Ha MOMCHT OKa3aHHWH YCIIyTH,



5.1.2. 3aka3bIBaTh U MOJB30BATKLCS yclyraMu KoMITaHHH B COOTBETCTBUU C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmiate Kommanum o HeJOCTaTKaX B OKa3aHWU YCIyT, MpenocTaBisieMblx Kommanwed wim
ITaptHepom Komnanuu.

5.2. Knnuent o0s3aH:

5.2.1. AktuBupoBaTh KapTy KimieHTa B CpOK, MPEAYCMOTPEHHBIH HACTOAIINMH MTPABIIIAMHU;

5.2.2. Tlpu 3aka3e pabOTBl WM YCIOYTH COOOIIATh COTPYOHHKY KoMIaHUM MONHYI0O W TOCTOBEPHYIO
WHPOPMALIMIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX PaOOT WM YCIYT, a TakKe O HEOOXOJMMOM MECTe UX
MoJTydeHus1. 3aKa3 yCIyT OCYIIeCTBIsAETCS myTeM obparenus mo tenedony 8 (800) 100-24-00;

5.2.3. He mepenaBath KapTy TPETbUM JIMIIaM, KpOMe JIMI] yKa3aHHbIX B eiicTByromeM monuce «OCAT Oy,
5.2.4. TIpu yTpaTe KapThl MO J000H NpUYrHE, COOOIHTh B MMchbMeHHOU GopMme B Kommanuto B TeueHue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. Tlepen HauamoM OKazaHUs yCIYT MPEeIbSBUTH MO mepBoMy TpeboBanuto [IpencraBurens Kommnanun
i Ilaptaepa Kommanum Kapty «CrangapT», BOIUTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOLIEH
KaTeropuM, CBUACTEILCTBO O PETUCTpAlMK TpaHCIOPTHOTO CPEACTBA, AOKYMEHTHI, MOATBEPIKAAOIINE
NPaBO BJIAACHMA, IOJB30BAHUS WIM PACHOPSHKEHUS TpaHCIOPTHBIM cpenctBoM. IIpm oOpamenun 3a
MOJy4eHHUEM KOHCYJIbTaLlMOHHON M MH(POPMALMOHHOHN MOANEPIKKH IO Teae(oHy:

8 (800) 100-24-00 Heobxomumo Ha3Bath HoMep Kaptel «CranmapT»;

5.2.6. BeIonHATE BCe peKOMEHAALUH, JaHHbIE MpeacTaBuTesiMu Komnannu, xacaromyecs: BhITOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. llocne okoHUaHHS BBIIOJIHEHHUS] PabOT MOJAMHUCATh BCE NOKYMEHTHI, 0(OpPMIIsieMbIe COTPYIHHUKOM
Komnanuu unu [apraepa Komnanuuy;

5.2.8. BeImonHATh Bce yCIOBHS PEAyCMOTPEHHBIE HacTosAmMMu [IpaBunamu.

5.3. Kommnanus nmeet npaBo:

5.3.1. BeimonHsATh paboThI M OKA3BIBATH YCIYTH, KAK CBOUMH CHIIaMH, Tak u criiamu [laptHepoB Komnanuu.
5.3.2. IIpoBepsaTh npenocrasicHnyo Kimentom nHdopmaimio, a Takxke BoinoHeHue KiimeHToM yClioBuid,
MPeyCMOTPEHHBIX HacToAIMMU [IpaBriamy.

5.3.3. Komnanus octaBiisseT 3a co0oii mpaBo cooOmiark cBeneHuss o Kimenrte cBomm [lapTHepam Ha
YCIIOBHSIX, B 00bEME M TIOPSJIKE, TPEYCMOTPEHHOM JIOTOBOPaMH, 3aKiIroueHHBIMHU ¢ [lapTHepamu.

5.3.4. Otka3aTh B penocTaBicHuH ycayr o Kapre B cooTBeTcTBHH C 11.6. HacTosmx [TpaBuit.

5.4. Kommanus o6s13aHa!

5.4.1. Obecneunts BbimonHenne Kmmenty wmm IpencraButenmto KimeHtra pa0oT W okazaHue YCIyr B
o0BeMax, IOPSIIKE ¥ ¢ KAaUeCTBOM, NIPEAbSBICHHBIM K TAKAM BHJAM DPAOOT U YCIIYT.

5.4.2. He pasrnmamarp cBeneHuii o KimeHnrte, 3a MCKIIOUEHHEM CcIydaeB, HPSAMO HPEAYCMOTPEHHBIX

3aKOHOAATCIbCTBOM PO u HAaCTOAIIUM JOTOBOPOM.

6. OniaTa ycJayr u mopsiioK pac4yeTosB.



6.1. Ommara ycmyr Kommammum mno Kapre «Cramgapt» Kiwentom mnpu 3akmodenuu JloroBopa
MIPOM3BOJUTCS B [IOJTHOM 00bEMeE, Ha OCHOBAHUM, B MOPSAAKE U HA YCIOBUSX, YCTAHOBICHHBIX HACTOSIIIIMU
[IpaBunamu, MOKET ONpeneNAThCS MyTEM CIOXKEHHS CIEAYIOIINX [TapaMeTPOB:

- PexomenoBanHas croumocts yeiayr Kommanuu mo Kapre «Cranmapt» — 2800 (nBe ThICSYHM BOCEMBCOT)
pyOneil 3a KaKAbIM KaleHIApHBIA ToJ] OONYKMBaHHMS M MOXXET M3MEHSTHCS Kak B OONBLIYIO, TaK U B
MEHBIIYIO CTOPOHY, B 3aBUCHMOCTH OT ACUCTBHS aKIMi MPOTrPaMM JIOSUIBHOCTH, CKUAOK, CPOKa JICHCTBUS
JIOTOBOPA, MapKETUHTOBBIX npeiokenuit Kommanun nnu ero [laptHepos.

Cpoxk o0city>KuBaHHUs IO JIOTOBOPY MOXET cocTaBsATh 1 (oaun), 2 (aBa), 3 (Tpu), 4 (YeThIpe) KaJeHIapHBIX
roga u 5 (IATh) KaJeHOApHBIN JIET, peKOMEHIOBaHHAsI CTOMMOCTD YCIYT YBEIMYHBAETCS KPaTHO, CPOKY
o0cCITy)KMBaHHA, Ha KOTOPBIA IPHOOPETACTCS MAKET YCIYT.

Hannas cymma H/IC He obnaraercs Ha ocHoBanuM cT. 346.11. HK P®.

- Hanenxka Ilaptaepa Komnanuu mipu 3axmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIIOBUSIMH, IPEAYCMOTPEHHBIMH HACTOSIIIUMH TIPaBUIIAMH.

6.2. JlanHast cymMmMa B pyOJIIX BHOCHUTCS HATMYHBIMH JieHbraMu, [lapTHepa Kommannu mim Ha pacdeTHBIN

cuet [laptHepoB Komnanum, npu 3axkmrouenuu [Jorosopa.
7. Komnanus BrnpaBe oTka3ath KiineHTy B ciieayroniem ciay4dae:

7.1. IIpu o6pamennn Knnenra:

7.1.1.He nonymensoro k ynpasieHuto TpancnopTabiM CpelcTBOM, YKa3aHHOM IIPU aKTHUBALIUHU KapThl,
7.1.2.He umeromero npasa ympasiaeHusi TpancnopTHeiM CpeAcTBOM (B TOM YHCJIE COOTBETCTBYIOIIEH
KaTeropuu);

7.1.3.He umetoniero J0KyMeHTOB, TTIOATBEPKAAIONINX MPABO BIIAJICHNUS, TIOJIb30BAHUS U/WITH PACTIOPSKCHUS
JTaHHBIM TpaHCHIOPTHBIM CPEICTBOM, YKAa3aHHOM IPH aKTUBAIIMH KapThI;

7.1.4.Haxonsmierocsi B COCTOSIHUU JIIO00H (POPMBI QJIKOTOJILHOTO, HAPKOTHUYECKOTO MU TOKCHYECKOTO
OTIBSIHEHHUS, a TAK)KE TIPHU OTKa3e B MIPOXOXKIEHIUH MEJUIIMHCKOTO OCBUIETELCTBOBAHNS,

7.2. He mnpenmocraBieHusi B TMOPSIKE, YCTaHOBICHHOM HACTOSIIUMH TpaBWjiaMu, HWHopManmu 00
W3MEHEHUH YUYETHBIX JTaHHBIX;

7.3. Oo6parienus Knuenra BHe cpoka neticTeus JJorosopa;

7.4. B cniyuae ¢aktuueckoro orcyrerBusi Kaprel «Cranmapr» y KimeHTa Ha MOMEHT OKa3aHUsl YCIYTH;

7.5. Ilpu maxoxaernu TpaHcropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWSI YCIIYT;

7.6. Kommanus octasinsiet 3a co00ii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT TIPH HAJTHMYUH [T0I03PEHHIA O
MOILIEHHUYECKUX WJIH HHBIX IPOTHBOIpABHBIX JedcTBUM KnmeHnta mo orHomenuto k Kommanun wnmm

TPETbUM JIULIAM.



7.7. Komnanusi octaBisieT 3a co0Ofl HpaBO OTKa3aThb B INPENOCTaBJIEHHM YCIYr IPHU HEBBINOJHECHUU
Knuentom pexomennanuii [lpeacraBurens Komnanuu.
7.8. Kommanmst octapisieT 3a co0OO MpaBO OTKa3aTh B TPEAOCTABICHWH YCIYyT B Cly4dae OTKa3za B

npenbasienuu Kaptel knuenrta Ipencrasurtento Komnanuu unu [Taptaepa Komnanuu.
8. Cpok neiicTBuUsI 10Tr0OBOpA.

8.1. HoroBop mexny Kmmentom m Kommnanuedl cuutaeTcst 3aKiIOUYEHHBIM C MOMEHTa aKIENTHUPOBAHUS
nyOonmunoit odepTel KoMmanun mocpenctBoM mproOpeTeHus: HeakTuBHpoBaHHOH Kaptel «Cranmapt»,
myreM BHeceHus: 100% mpenomaTel 3a ycnyrn Kommanuu, nmpeayCMOTpEHHbIE pa3fesioM 2 HacTOSIINX
[lpaBun B Kaccy maptHepa, JuO0 mpuoOpeTeHUs HeakTuBHpoBaHHOW Kaptel «CranmapT» Ha HWHOM
3aKOHHOM OCHOBaHHHU.

8.2. Hacrosumit oroBop BCTymaeT B CHIy B TeUeHHE /2 YacOB C MOMEHTa MPUOOPETEHHs, CPOKOM,
YKa3aHHBIM B I1. 6.1. HacTOSIIUX MPaBUIL

8.3. AxruBamus JoroBopa mnpomsBomutcs IlaprHepom Kommanmm, y KoToporo mpuoOpeTeHa
HeakTuBHpoBaHHas Kaprta «Cranmapt», Ha OCHOBaHMM JaHHBIX, NPEIOCTaBICHHBIX KimeHTOM mpH
3axmroueHnn JloroBopa, B TeueHue 72 4acos.

8.4. B ciayuyae OZHOCTOPOHHETO PACTOPXKEHHs AOroBopa no MHMUMartuBe KimeHnrta, ymnadeHHas mpu
3aKJIIOYEHUH HACTOAIIEr0 JOroBOpa CyMMa BO3BpalllaeTCs 3a BBIYETOM (DaKTHUECKHUX PacxooB,
noHeceHHbIX Kommanmeld Ha JeHb MUCBMEHHOTO 3asiBiIeHUs O pactopxenuu Jorosopa. Ilog
(aKTHUECKMMH pacxoJaMH IOHHMAIOTCSl TaKKe pacxollbl, MoHeceHHble KommaHuend Ha oruaTty yCIyr,
CBS3aHHBIX C HacTosmuM JloroBOpoM, B TOM 4YMCIE Pacxoiabl Ha OIJIaTy KOJUI-LIeHTpa B pasmepe 10
(mecstn) pybneit 32 1 (omHU) CyTKH OOCIY)KMBaHHWS, PacXOJbl HA M3TOTOBJIECHUE IJIACTHKOBON KapThl B
pasmepe 100 (cra) pyoOsieii. B ciyuae pactopskeHus Hacrosiero /Joropopa B 0JHOCTOPOHHEM MOPSIIKE I10
nHHnyaTuBe KimeHTa 1o ucTeueHur MIeCTH MECSIIEB, BhIIICyKa3aHHAs CyMMa BO3BpAaTY HE MOJJICKHUT.

8.5. Kommnanusi umeer mpaBo B OJHOCTOPOHHEM TMOPSJIKE PACTOPTHYTh HACTOSIIMHA JIOTOBOP, B CiIydac
CYIIECTBEHHOTO HapyllIeHHs ycIoBUH noroBopa Kommanum, a Takxke B Ciydasx, IPeAyCMOTPEHHBIX TI. 6.

Hactosiux [IpaBut.
9. Oco0ble yc10BHUS.

9.1. Kumenr, 3akmouast Hactosimuid JloroBop, BEIpakaeT coryiacie Ha oOpabOTKy CBOMX INEPCOHATBHBIX
JTAHHBIX, B YaCTHOCTH:
- umsl, haMUIUs, OTYECTBO, IO, JOMAITHUMA, pabounii, MOOMIIEHBIN Telne(OHBI, aApec AIEKTPOHHOH MOYTHI,

aZipec perucTpaluy,

10
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- MapKa, MOJellb, IIBET TPaHCIIOPTHOTO CPENCTBA, FOCYNAPCTBEHHBIM PETHCTPAIMOHHBIA 3HAK, BKITFOYAs
cOop, cHCTeMaTHU3aINI0, HAKOTIJIEHHE, XpaHeHHEe, YTOUHEHHE, UCTIOIh30BaHHE, PACIIPOCTPAHEHHE.

9.2. Kmuenr BmpaBe moTpeOOBaTh WCKIIOYCHUS WM HWCIPABICHHUS HEBEPHBIX WM HETONHBIX
MEPCOHANBHBIX JAHHBIX, OTIPABHB COOTBETCTBYIOIIMKA IHMCHMEHHBI 3allpoCc Ha TIOYTOBBIA ajpec
Kommnannn. [anroe Kirenrom cornmacue Ha 06paboTKy €ro MepcoHANbHBIX JAHHBIX SBISETCS OECCPOYHBIM
U MOXXET OBITh OTO3BaHO IOCPEJCTBOM HampapicHHus KIIMEHTOM NMHCHMEHHOTO 3asBJICHUS B TOYTOBBIH

aapec Kommanuu.

10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CropoHbl 0CBOOOKAAIOTCA OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WM HEHaJJexkallee HCIOIHEHUEe
CBOUX 0053aTENbCTB, MPETYCMOTPEHHBIX JOTOBOPOM, B Cllydae, €CIM TAaKOe HEUCIIOJHEHHE SIBUIOChH
CIIEICTBUEM JICHCTBHM, OOCTOATENLCTB HEMpeodonuMon cuibl (popc-maxop). K obcrostenscTBam
HETIPEeOIOIMMON CHJIBI OTHOCSITCS, B TOM 4YHCJIE, HO HE OTPaHWYMBAsICh TOJBKO STHUM, TAaKUE SBICHHS
CTHXHMHHOTO XapakTepa Kak: 3eMJIETpsSCCHHE, HaBOJHEHHE, yJIap MOJHHUH, OIOJI3eHb, TeMIlepaTypa, Chiia
BETpa, ¥ YPOBEHb OCAIKOB, HCKIIIOYAIOIINE HOPMAIBHYIO KU3HEICATeIbHOCTh, MOPATOPHUI OPraHOB BIIACTH
W yIpaBJeHus, 3a0aCTOBKH.

10.2. Cropona, momnasiuasi moj BIUSHHE (OPC-MAKOPHBIX OOCTOSITENHCTB, 00A3aHA YBEIOMHUTH 00 3TOM
JIPYTYI0 CTOPOHY B Pa3yMHBI CPOK C TOr0O MOMEHTa, KaK €d CTaJ0 M3BECTHO O HACTYIUICHHH TaKWX

00CTOSITENBCTB.

11. PemieHue criopos.
11.1. Cropsl 1 pa3HOTJIACHS, KOTOPBIE MOTYT BO3HUKHYTh TIPY UCIIOJIHEHUU HacTosero Jloropopa, OymyTt
0 BO3MOKHOCTH pa3peniaThCs IMyTeM MeperoBopoB Mex 1y CTOpoHaMH.
11.2. B ciy4ae HEBO3MOXXHOCTH pAa3pelICHUs CIIOPOB ITyTEM IIEPETOBOPOB, CIOPHI IO HACTOSIIEMY
JloroBopy paspemaroTcs B CyIeOHOM MOPSAKE B COOTBETCTBHH C JICHCTBYIONIMM 3aKOHO/IATEIILCTBOM.

12. 3akI0YuTeIbHbIE MOJIOKEHUS.

12.1. V3meHeHuss W AONOJHEHHMsS K HacTosiieMy JlOoroBopy, COBEpIIAIOTCS B MHUCbMEHHOW (opMme u

NOAMUCBHIBAOTCA IMMOJTHOMOYHBIMU MMPEACTABUTCIIAMUA o0eux CTOpOH.
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