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YTBepkaaw
Q «AC DKCIEPT»
o\ 01.12.2018 .

ITPABUJIA OKA3AHUMA YCJIYT OO0 «AC Dkenepr»
MO MPOI'PAMME OBCJIYXUBAHMUS «Troii Bei6op» (ITYBJINYHASA ODPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoit Odeproii) OOmiecTBa
C orpaHMYeHHON OTBeTCTBEHHOCThIO «AC DxcmepT», uMeHyeMoro B aanbHeiimeM «Kommanus», B ajpec
J000ro  (PM3MYECKOro JIMIA, OOJAJAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU TOJTHOMOYUSMHU,
3axmounTh JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUAX M B MOPSJIKE, YCTAHOBJIEHHOM HACTOSLIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHs JloroBopa 1Mo oka3aHMIO YCIyT (Jajiee Mo TeKCTy -
«Ycmyrny).

B cootBerctBuM ¢ myHkToM 2 ctatbu 437 'paxnmanckoro Komekca Poccmiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmeM KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, U3JI0XKeHHBIX B Odeprte), a KimeHt

n OO0 «AC Dxkcnept» (nanee «Komnanus») coBmecTHO MMeHYIOTCSI CTOPOHBI.

1.0cHOBHBIE MOJIOKEHUS.

1.1. OmnpenaesneHus U MOHATHS UCNOJb3yeMble B HACTOSAIMX MPaBUJIAX:

1.11. Kommanusa - OOmecTBo ¢ orpaHuYeHHON oTBeTCTBeHHOCThI0O «AC Dxcmept» (000 «AC
Dkcnepr»);

1.1.2. Kmuent Kommanum (KimeHT) - neecmocoOHoe (uU3MYecKOoe IO, aKIENTUPYIOIIee JTaHHYIO
odepTy U 3aKIIF0YUBIIEe TAKUM 00pazom noroBop ¢ Komnanwuei;

1.1.3. MaptHep Komnanuu - mo6oe JHI0, OCYIIECTBIsIONIeE B3auMo/ieiicTBiue ¢ KommaHuel, cBsi3aHHOE
C OKa3aHWEM yCIyT;

1.1.4. Kapra kjmeHTa - uHACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
nonydeHue pabor, yciayr u UWHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  YCJIOBUSX,
MpeIyCMOTPEHHBIMH HACTOSIIIMMU TIPaBUIIAMH;

1.1.5. AKTHBaIUs KapThl - peructpanus Kommnanuei noiay4enno# ot Kiimenra yuerHoi nadpopmarum;



1.1.6. Axuenr - 1r000€ 3aKOHHOE MMPHOOPETEHNE HE aKTUBUPOBaHHONW KapThl KIIMEHTA.

1.1.7. Yuernass undopmanus - TUIHbIE TaHHBIC, yKa3zaHHble KIMeHTOM B JOTOBOpe O MpEedOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH yCTPONCTBO,
MIPUBOIMMOE B JIBIDKEHHUE JBUraTesIeM, IpeIHa3HaueHHOE ISl IEPEBO3KH 10 AOPOraM JIOAEH, Ipy30B U T.J.
Jomnycrumas macca TC He 6osiee TpeX THICSY MATUCOT KT.

3a HCKIIIOYEHHEM TPAHCIIOPTHBIX CPEJICTB!

- HE IPOUIEJIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJMHEHHBIM KY30BOM;

- OpOHHpPOBaHHBIC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TpPaHCIOPTHBIE CPEACTBAa C AOMOJIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAaHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIC CPEJCTBA, TMOJABEPTIIMECS JOpa0OTKE C IENbl0  yIy4lIeHHS CTaHJapTHBIX
NOTPEOUTENbCKUX KauecTB aBTOMOOMIIEH, KaK 3aBOJOM-M3rOTOBHUTENEM, TaK U WHBIMU TPETHUMH JIULAMU
(trornnroBanHbie TC);

Uckmouennem sBisiercs TC, xapakTepHu3ylOIINEcs: COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX IPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJ00HBIX MEPONIPHATHSIX;

1.1.9. JopoxuHo-TpancnoptHoe mpouciectsue (JTII) - coObiTre, BO3HHKIIEE B TEPUON JCUCTBUS
HACTOSIILETO J0TOBOPA, MPOM3OLIEIee B PE3YJIbTaTe ABIKEHHS TPAHCIOPTHOIO CPEACTBAa YKAa3aHHOTO B
JIOTOBOPE W/WJIM C €ro y4acTHeM, HeNocpeAcTBeHHO mepen oOpamenueMm Kinmenta B Kommanuio 3a
MOJTyYE€HUEM YCIIYTH, P KOTOPOM TPAHCHIOPTHOMY CPEICTBY NIPUYMHEHBI MEXaHUYECKHUE TIOBPEKACHUS;
1.1.10. ABapuiiHblii KOMHCCAp - SKCIEPT - KOHCYJIBTAHT, yIIOJHOMOYeHHbIH Kommanueit wiu [laptaepom
KoMnaHuu oCcyIiecTBIsATS MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHb JTTI;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJI,
TEPPUTOPHAIBHBIX MOPEW M BO3AYLIHOTO MPOCTPAHCTBA HAJ HUMH, B TpeAerax KOTOPOHl KOMIaHHS
OKa3bIBaeT KIMEHTY YCIYTH, BBITIONHSAET paboThl, yKa3aHHble B IyHKTe 2.3. Hactosmux [IpaBui,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBHUHU C .4. Hactosmux [Ipasuir.

1.1.12. [JdoroBop - cornamenue wMmexay Kimenrom u Komnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsIuMH [IpaBumamu;

1.1.13. HamostHeHHe KapThl - 00beM U YCJIOBHs paboT U yciyr, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHnH KapTsr,

1.2.  HoroBop Mexay Kmmentom m Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosumx Ilpasui,

I[CflCTByCT B IIpC€ACiiaX 30HbI OKa3aHUA yCJIYT.



1.2.1. Komnanus, Ha ocHOBaHMHU akienta Kiuenra HacTosieit odeptsl, 3akmodaeT ¢ Kimnentom Jlorosop
Ha YCIIOBHSX, U3JI0)KEHHBIX B HacTosANmx [IpaBumnax.

1.2.2. AknentoMm naHHOW myOnmaHOW odepTsl CTOpOHBI MPU3HAIOT JI000€ 3aKOHHOE NpHoOpeTeHne
HEaKTHBHPOBaHHON KapTbl (u3uueckvM JHIIOM, UMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCIOPTHOE CPEJICTRO.

1.2.3. CropoHbl NpU3HAIOT HAcTOSIUK JOrOBOp MOTOBOPOM NPUCOCAUHEHUs, MO KoTopoMmy KimeHT

MPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKCHHBIM B HACTOAIIUX HpaBI/IJ'IaX.

2. IIpeamet Jlorosopa.
2.1. IlpeameToM HACTOSIIETO IOTOBOpa SIBIISAETCS OkasaHwe KommaHWed yciyr, BBITONHEHHE padoT B

nonb3y KinenTa B o0beMax U mopsiike, yCTaHOBJICHHBIX HacToAmKMU [IpaBunamu.
2.2. Yenyru no xapre «TBoi BBIOOp», IPEeIyCMOTpPEHHBIE M. 2.3. HACTOSIIUX MPaBUJ, 32 HCKIIOUYEHHUEM
CIPAaBOYHO-KOHCYJIBTAIHOHHBIX YCIYT, MPEAOCTABIIIOTCS, MPH YCIOBHM HAXOXIACHHS TpPaHCHOPTHOTIO
cpencrBa Kimmenra B 3oHe okazanus ycryr 1. 1.1.11. HacTosSmuX mpaBuiL.
2.3. B pamkax Hanonnenus xaptel «TBoii BeIOOp», Kommnanus okasbiBaer KimeHTy, OHOKPATHO OJHY W3
HIDKEIIEPEUNCIICHHBIX YCIIYT B TEUCHUE JICHCTBUS IOTOBOpA!
v ABapuiiHbBI KOMHCCApPHAT;
Koncynpranus ropucra;
Opakyarus aBToMmoouis ¢ mecta JITTI;
OBakyarysi aBTOMOOUJISI ITPU TIOJIOMKE;
ITogBo3 TOmINBA;

3aMeHa KoJeca Ha 3aI1aCHOC,
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3aryck OoT BHeITHero ucrounuka u 3apsaka AKb apromo0us.

3. Hanonnenne kaptel «TBoli BbIOOp», yka3zannoe B myHkTte 2.3. Hactossuux [IpaBua, caenyronme

BU/IbI pa0OT M YCJIYT:

3.1. ABapuiinblii KOMHUcCcCapHUAaT.

3.1.1. B pamkax ganHoi ycinyru Komnanus BBIIONHSET cieaytonie padoThl:

3.1.2. Ilpuem nudopmanun ot Kinuenra o npousomenmem JTIL;

3.1.3. UHcTpyKTa)X 1O AanbHEHIIMM JeiicTBusiM KimeHTa MM ero JOBEpEeHHOro JHLA A0 NPHOBITHS
aBapUIHOI0 KOMHCCApa;

3.1.4. Oxazanume KimeHTy niM ero AOBEpEHHOMY JHIYy TCHXOJOTMYECKOH MOAJCPKKH 10 TPHOBITHS
aBapUIHOr0 KOMHUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, mpu Heo6xomumocTu;

3.1.6. Ilpu Beiezne Ha Mecto JTII aBapuifHbI KOMHCCap MPOBOAUT MEPONPHSTHS MO COXPAHEHUIO U

BOCCTaHOBJICHHIO 00beKTUBHOU KapTuHbl I TTI, a uMeHHO:



- nokymeHtupoBanue oocroarenscts I T11, Bkimtouast cocraBnenue cxemsr JITII;
- ¢ororpadupoBanre W/niau (UKCAUSI WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIOJIOKCHHS aBTOMOOHIIA,
cnenos [ATII Ha npoe3xel 4acTu U APYTUX IEMEHTAX T0POry;
3.1.7. CocraBieHue oTdyera o mpozeianHon padore Ha mecte JTII.
3.1.8. 3aka3 naHHOM YCIIyTH OCYIIECTRISETCS Yepe3 oneparopa Kommanuu mo tenedony:
+7 (800) 100-24-00 xpyriiocyTOYHO O€3 BBIXOIHBIX.
3.1.9. Knuent mnpu mopmade 3asBKH Ha TNPEAOCTABICHUE YCIYTH COOOIIAET OMepaTropy CIEAYIOHIYIO
WHPOPMAIHIO:
- @.1.0. Knrenta, cioco6 CBsI3H C HUM;
- Homep KapTs! kimenTa,
-Azlpec MecTa HaxOKACGHUS aBTOMOOWNIA (B T.4. HOMEp J0Ma, OPHEHTHPHI, HAIpaBICHUE IBIKCHHS
LIEHTP/00J1aCTh);
- [IpenBapuTeNnbHYIO XapaKTEPUCTHKY MPOU3OIIEANIETO COOBITHSI.
3.1.10. Hanmas yciyra MpeIoOCTaBISETCS MPU YCIOBUM HaxokaeHus KiumeHTa B mpenenax TpaHHI]

OKa3aHMs YCIIyT, YCTaHOBJICHHBIX II. 4. HacTosmux [IpaBu.

3.2. IBakyauus apromoomiass Kimenra.

3.2.1. B pamkax manHo#i ycimyrun Kommnanus BbIIONHSAET paboTy mo sBakyauuu asromobmnss Ha CTO mo
azpecy ykazaHHoMy KilneHToM 1o o1HOM MOJIOMKE aBTOMOOMIIS, HCKIIIOUUTENIBHO B CIEAYIOLINX CIIydasx:

- IIpY HOJIOMKE Ha JIOpOre;

- mnpoumzowmenmee JTII, KoTOpoe HCKIIOYaeT BO3MOXKHOCTH CaMOCTOSATENBHOIO —IepeIBUKECHUS
aBTOMOOMJIS,, JIMOO ecinM Takoe IEpEeIBI)KEHHE MOXKET IIOBJIE€Yb BO3HUKHOBEHHE JIOTIOJIHUTEIBHBIX
MEXaHUYECKUX W/MIM WHBIX TIOBPEXKACHUH aBTOMOOHIIS;

- IPU HAJIMYUHU TEXHUUECKON BOZMOYKHOCTH.

OBakyanusi ABromoOmieit npu nonomke win JTII Gonee 30 kM oT 4epThl ropoaa Cankrt-IlerepOypr,
MPOM3BOANTHECA  Ha Ommxaifmee oT Mecta HaxoxiaeHUs AromoOmins CTO, mpu yciaoBHM HaXOXICHHS
KrnuenTa B mpenenax rpaHuil OKa3zaHUs YCIIyT, YCTaHOBIEHHBIX I1. 4. [IpaBuir okazaHus yciyr.

3.2.2. IlepemeriieHne aBTOMOOHMIISL IOCPEJACTBOM »3BakyaTopa M ero pasrpyska Ha CTO mo aapecy
yKkazaHHOMY KJIMEHTOM, OCYILECTBIISICTCS C YUeTOM TpeOOBaHHM HacTosiiero JloroBopa u JIeHCTBYIOLIETO
3aKOHOIaTeNbCTBA PO,

3.2.3. DBakyarlus OCYIIECTBISCTCS TOJBKO B IPUCYTCTBUHU KileHTa Wik €ro JOBEPEHHOTO JIMIA U TOJIBKO B
TOM cIy4ae, €ClId CaMOCTOSITENBHOE Iepe/BIDKEHHE aBTOMOOWIISS HEBO3MOXKHO B CHIIy OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEeaIbHONW HEUCIPAaBHOCTHIO aBTOMOOHIIS.

3.2.4. 3aka3 JaHHOW YCIIyTH OCYIIECTBIsETCs Yepe3 oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.



3.2.5. KnueHT mpu mopade 3asBKM Ha TPEAOCTABICHUE YCIYTH COOOINACT OMEpaTopy CIEAYIONIYO
nH(pOpMaITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptb! kineHTa,

‘Anpec MecTa HaXOXKJCHUS aBTOMOOWIS (B T.4. HOMEp J0Ma, OPHEHTHPHI, HAIPABICHUC IBIKCHHS
LEHTP/001acTh);

- Mapky, 11BET, TOCYIapCTBCHHBII HOMep aBToMOOMs KinenTa.

3.2.6. JlaHHas yciryra MpeIoCcTaBiseTcs P YCIOBUU HaxokaeHus KireHTa B npejenax rpaHull OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

3.3. KoncynapTanusi opucra.

3.3.1. B pamkax pnanHoit ycmyrm Kommnanusi okasplBaeT KOHCynbTauuu KimeHTy mo Bompocam
TPaXJAHCKOTO U aIMUHUCTPATHBHOTO MPaBa, CB3aHHBIM C IKCILTyaTalneil aBTOMOOHIIS;

3.3.2. 3aka3 maHHOM YCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Kommnanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 1o 19 mo pabouum AHAM.

KoHcynbranuy B BBIXOJHBIC W MPa3IHUYHbIC THU MPEJOCTABISIOTCS TOJBKO IO BOIPOCAM, CBSI3aHHBIM C
J10pO’KHO-TPaHCIIOPTHBIM MIPOUCIIECTBUEM, KPYTIIOCYTOYHO.

3.3.3. Knment mpu mopmade 3asBKM Ha MPEIOCTABICHUE YCIYTH COOOIIAET OINepaTopy CIIETYIOLIYIO
nH(HOPMAITHIO:

- @.1N.0. KinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

3.4. 3ameHa KoJieca Ha 3amacHoe.

3.4.1. B pamkax nanHo yciayrd KiineHTY OKa3bIBalOTCS CIIEIYIONINE BUIBI padoT:

3.4.2. Pabothl 1o 3aMeHe Koyieca aBTOMOOWIsI (IpU HAJMYHMM 3alacHOr0 KoJieca), BKIIIOYAIOIIUE B ce0s
HETIOCPE/ICTBEHHO 3aMEHY KoJjieca aBTOMOOWJIsI B cOOpe Ha IITaTHOE 3armacHoe KOJecOo aBTOMOOWIIS Mpu
OTCYTCTBUU COpBaHHI)IX/HeI/ICHpaBHI)IX KpETIEKHBIX 6OJ'ITOB/TaeK WJIN HHBIX CHCTEM MW MCEXAaHHU3MOB
KperuieHns Koseca (TIpy HAJTMYUHN TEXHHYECKON U (PU3NUECKOM BOZMOXKHOCTH) U MTPH YCIIOBHU OTCYTCTBUS
CIICHUAJIBbHBIX YCTPOﬁCTB, HUCKIIIOYAIOIIUX CHSITHUEC KOJIEeca aBTOMOOMIIS 0€3 MMPUMCHCHUA OPYTUX
CIEUABHBIX YCTPOMCTB (B Cilydae OTCYTCTBUS nociennux y Kinuenra);

3.4.3. PaboThI 10 MmojiKavKe KoJjieca aBTOMOOMIIS (B T.4. IPOBEPKA, PETyTHPOBKA);

3.4.4. Mexanuk, npenocraBieHHbIii Kommnanueit, Moxer nath KiMeHTy peKOMEHJAIMU 110 YCTPAHEHUIO
HEHCIIpaBHOCTEH aBTOMOOWMIIS, 3aUKCHPOBAaB UX B OJIaHKE 3aKasa.

3.4.5. 3aka3 JaHHOMW YCIIyTH OCYIIECTBIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.
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3.4.6. KnueHT mpu mopade 3asBKH HAa TPEAOCTABICHUE YCIYTH COOOINACT OMepaTropy CIEAYIONIYO
nH(pOpMaITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptsl Knnenra,

- Anpec Mecra HaXOXIEHHS aBTOMOOWIS (B T.4. HOMEp JOMa, OPHEHTHPHI, HAlpaBICHHE IBIKCHHS
LEHTP/001acTh);

- Mapky, 1BeT, rocyaapcTBeHHBIH HoMep aBToMoOmIst Kinenra.

3.4.7. lanHas yciyra mpeaocTaBisieTcs MPH YCIOBHU HaxokaeHus: KimeHTa B mpenenax rpaHul] OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

3.5. IloaBo3 TON/IMBA.

3.5.1. B pamkax manHo# yciryrd KiMeHTY OKa3bIBaroTCs CIIEAYIOIINE BUIBI paboT:

3.5.2. Nozanpaska TC Kimenra (kpoMe razoBoro ToriuBa), He 6onee 10 (gecsTu) TUTPOB, MPHU yCIOBUH
omiatel KilmeHTOM CTOMMOCTH TOIIJINBA U q)aKTI/I‘IeCKOFO OTCYTCTBUS TOIUIMBA B aBTOMO6I/IJ'II)HOM 6aKe.
3.5.3. 3aka3 maHHOU yCIIyTH OCyIIeCTBIseTcs depes oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyrii0cyTOYHO O3 BBHIXOIHBIX.

3.5.4. Kioment mpu mopade 3asBKM Ha TPEAOCTABICHHUE YCIYTH COOOIIaeT OmepaTopy CieIyrOIIyIO
nH(pOPMAITHIO:

- @.1.0. KinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

- Anpec Mecra HaxOXJIEHHS aBTOMOOWIS (B T.4. HOMEp JOMa, OPHEHTHPHI, HAlpaBJIeHHE IBIKCHHS
LIEHTP/00aCTh);

- Mapky, 1BeT, rocyJapcTBEHHBI HOMep aBToMoOms Kirenra.

3.5.5. JlanHas yciyra npeaocTaBisieTcs MPH YCIOBHU HaxokaeHus: KimeHTa B mpenenax rpaHull] OKa3aHus

YCIIYT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBui.

3.6. 3anmyck aABuraresisi aBToMoouas KiimeHnTa ot BHeIHero HCTOYHHKA.

3.6.1. B pamkax manHoW ycnyrum KiweHTy (Ipy HaJIMYMM TEXHUYECKOW BO3MOKHOCTH) OKA3bIBAIOTCSI
CJIeIyOIINE BUIBI padoT:

3.6.2. [IpoBeneHue padoOT 110 3aMyCKy JBUTATE/Isl aBTOMOOMIISI OT BHEIIHETO HCTOYHUKA ITUTAHUS;

3.6.3. 3aka3 maHHOM YCIIyT'H OCYIIECTBIsCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXO/IHBIX.

3.6.4. Knuent mpu mopmave 3asBKM Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIOLIYIO
WHPOPMAIHIO:

- @.1.0. Knrenra, crioco0 CBsI3H C HUM;



- Homep Kaptsl Knnenra,

- AJpec MecTa HAaXOXAEHHS aBTOMOOWIA (B T.4. HOMEpP JOMa, OPHUEHTHPHI, HANPaBIICHHE IBIKCHHS
IIeHTP/00JaCTh);

- Mapky, 11BeT, rocy1apCTBeHHBII HOMep aBToMoOwIs KimenTa.

3.6.5. JlanHas yciyra mpeaocTaBisieTcs MPH YCIOBUU HaxoaeHus: KiirmeHTa B mpeenax TpaHul] OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.
4.1. Ycayru aBapuiiHBIA KOMECCapHar, 3BaKyalus aBTroMoOmns KimeHrta, 3aMeHa Kojeca Ha 3amacHoe,
MOJIBO3 TOIUIMBA, 3aIlyCK ABHUraTeis aBToMoOmis KilneHTa OoT BHEIIHET0 MCTOYHHUKA, MPENOCTaBIAIOTCS B
aaMuHHCTpaTUBHBIX Tpanunax Caskrt-lIlerepOypra u JleHuHrpaiackoi obmactu, a Tak ke paaumyce 30
KHJIOMETPOB OT aIMUHUCTPATUBHBIX TPAHUIL CIEAYIOIUX ropoioB Poccuiickoit deaepanun: ApXaHrenbeK,
Actpaxanb, bapnayn, benropon, bepesnuxu, bpsuck, byrynema, Bemuxuit Hosropon, Bnagusoctok,
Bnamumup, Bonrorpan, Boponex, ['eoprueBck, ExarepunOypr, Eccentyku, Kenesnosoack, MBanogo,
Wxesck, MWpkyrck, Momkap- Oma, Kasams, Kamnyra, Kemeposo, Kupos, Kucnosoxck, Kocrpoma,
Kpacnonap, Kpacnosipck, Kypran, Koz, Jlunenk, Marnutoropck, Munepansusie Boasl, Mocksa,
Mypwmanck, Habepexnsie Yennsl, HuwxneBapToBck, Huxnaekamck, Huwxnuit Hosropoa, Huwxuuii Taru,
Hogroky3nenk, Hopopoccuiick, Hosocubupck , Owmck, OpenOypr, Ilen3za, Ilepmsb, IleTpo3aBoick,
[Taturopck, Poctos-Ha-llony, Pszann, Camapa, Capanck, CapatoB, Cmonenck, CraBpormonb, Crapblit
Ocxon, Crepnuramak, Cypryt, TamboB, Tombsttr, Tomck, Tyna, Tromens, YipsHOBCK, Y da, XabapoBck,
UYeboxcapsl, Yensbunck, Jnucra, Spociapis.
4.2. Ycmyra KOHCYJIbTallMs IOPUCTa MPEAOCTaBIsieTcsl Ha Beeld Tepputopun PO.

5. IIpaBa u o6s13anHOcTH CTOPOH.
5.1. KimeHnT mmeer mpagBo:
5.1.1. IlepengaBate mpaBoO MOJIB30BAHUS yCIyraMu JiniaM, ykazanHeiM B ronuce «OCAI'O» peiicTByromem
Ha MOMEHT OKa3aHHU YCIYTH;
5.1.2. 3aka3bIBaTh U MOJB30BATHCS yciayraMu KoMaHuy B COOTBETCTBUU C 1.2 HACTOSILIMX MPABUIL,
5.1.3. Coobmares Kommanumm o HemocTaTkax B OKa3aHWH YCIYT, TNpelrocTaBisieMblx Kommanwed wim
ITaprHepom Komnanuu.
5.2. Kiment 00s13aH:
5.2.1. AxktuBupoBath KapTy KimeHTa B CpOK, MPEAYCMOTPEHHBIH HACTOALINMH ITPABHIIAMHU;
5.2.2. Tlpu 3aka3e pabOTHl WM YCIYIH COOOIIATh COTPYAHHKY KOMIIaHMM TOIHYIO U JOCTOBEPHYIO
WHPOPMAITUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOJIMMOM MECTE X
MOJIy4eHus. 3aKa3 yCIyT OCYIIECTBIIIETCS yTeM obpartenus 1o tenedony 8 (800) 100-24-00;

5.2.3. He mepenaBaTh KapTy TPETHUM JIHIIAM, KPOME JIHI] YKa3aHHBIX B AeicTByomeM moiuce «OCAT'Oy;



5.2.4. TIpu yTpaTe KapThl MO 000 MpUYMHE, COOONHUTEL B MUchbMeHHON (hopme B Kommanuto B TeueHue 3
(Tpex) pabounx aHEH ¢ MOMEHTA yTPATHI;

5.2.5. Tlepen HavamoM OKa3aHUs YCIYT MPEIbSIBUTH MO MepBoMy TpeboBanuio [IpencraBurens Kommanum
wm [laptHepa Kommammm Kapty «TBoi BBIOOp», BOIWTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuy, CBUAETEIBCTBO O PErUCTpanuu TpaHCIOPTHOrO CPENCTBa, AOKYMEHTHI, IOATBEPKAAOLINE
MpaBoO BJIaJACHHSA, TMOJIB30BAHUS WIH PACHOPSHKEHHs TpaHCHOPTHBIM cpeacTBoM. [Ipm oOpamienun 3a
MOJyYeHHEM KOHCYJIbTallMOHHON M MHPOPMALMOHHON MOAIECPIKKH 1O TeJe]oHy:

8 (800) 100-24-00 HeoOxonmumo HazBaTh HOMep Kapthl «TBoii BBIOODY;

5.2.6. BrImonHATE BCe peKOMEHAAUH, JaHHbIE MTpeAcTaBuTeNsiMu KoMnanuu, Kacaroniuecs: BBIMOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne okoHuYaHHS BBITIOJIHEHHUS PaOOT MOJMKMCATh BCE JOKYMEHTHI, OQOpMIsIeMble COTPYIHUKOM
Komnanuu niu [apraepa Komnanuu;

5.2.8. BIMOMHATH BCe YCIOBUS IPEAYyCMOTPEHHBIE HacTOAMMU [IpaBunamu.

5.3. KoMmnanus uMeet npago:

5.3.1. BeImmonHATE pabOTHI M OKa3hIBaTh YCIYTH, KaK CBOUMH CHIIaMU, Tak u cuiamu [laptaepoB Kommnanum.
5.3.2. IIpoBepsaTh npenocraBieHnyto Kimentom napOpManmio, a Takke BeimoHeHne KimeHToM yciioBuii,
MPEeNyCMOTPEHHBIX HacToAmuMu [IpaBunamu.

5.3.3. Komnanus ocraBnser 3a coOoil mpaBo cooOmarb cBeaeHus o Kimente cBomm IlaptHepam Ha
YCIIOBHSIX, B 00bEME M IOPAJKE, IPEAYCMOTPEHHOM JIOTOBOpaMH, 3aKiII0ueHHbIMU ¢ [lapTHEpamu.

5.3.4. Otkasatp B npezocraBieHlH yciuyr o Kapre B cootBeTcTBHH C 11. 7. HacTosmumx [Ipasui.

5.4. Kommanus o0s3aHa:

5.4.1. Obecneunts BbimosnHenne Kmmenty mmm IlpencraButenmto Kimenra paboT m okasaHue yciyr B
o0BeMax, HOPSIIKE U C KaueCTBOM, IPEABSIBICHHBIM K TAKUM BUJaM PabOT U YCIyT.

5.4.2. He pasrnamare cBefeHuii o KimeHnrte, 3a HCKIIOYEHHEM CIIydaeB, NPSAMO TNPEAYCMOTPEHHBIX

3aKOHOJATENBCTBOM PD M HACTOSIIMM JIOTOBOPOM.
6. OnaTa ycayr v nopsiiok pacyeToB.

6.1. Omnara yciayr Komnanuum no Kapre «TBo#t BeiOOp» Kimentom mnpu 3akimoueHuu JloroBopa
MPOM3BOJUTCS B TTOJTHOM 00beMe, Ha OCHOBAHUH, B MOPSJIKE W HA YCIOBUSIX, YCTAHOBICHHBIX HACTOSIIIUMHU
[IpaBunamu, MOXKET OTIPENEIATHCS ITyTEM CIOXKEHHUS CIEAYIOIUX MapaMeTpOB:

- PexomenoBannas croumocts yciryr Kommnanuu mo Kapre «TBoii Beioop» — 1500 (omHa Thicsiua MITHCOT)
pyOuieii 3a oMH KaleHAAPHbIA roJ] 00JyKUBaHUS U MOXKET H3MEHATHCS Kak B OOJBILYIO, TAK M B MEHBILYIO
CTOpPOHY, B 3aBUCHMOCTH OT AECWCTBHUS aKIUil IporpaMM JIOSUIBHOCTH, CKUIOK, CpOKa JEHCTBHS JOTOBOPA,
MapKeTHHIOBBIX Npenioxennid Komnanun nnu ero IaptHepos.

Cpoxk o0cyKUBaHUS 110 TOTOBOPY cocTaBisAeT 1 (0MH) KaJeHAapHBIHA TO/.



Hannas cymma H/IC He obnaraercs Ha ocHoBanuu ct. 346.11. HK P®.

- Hanenka ITaptHepa Komnanuu npu 3akmodeHuun Jloroopa c¢ IlaptHepom KoMmanuu B cOOTBETCTBUU C
YCIIOBUSIMH, TIPETyCMOTPEHHBIMH HACTOSIINMH ITPABIIIAMH.

6.2. JlanHast cymMmMa B pyOJIIX BHOCHTCS HATMYHBIME JeHbramu, [lapraepa Kommannn mnm Ha pacdeTHBINA

cuet [TaptHepoB Komnanuu, ripu 3axmoueHuu Jlorosopa.
7. Komnanus BupaBe oTka3ath KiiueHTy B cieayomneM ciay4ae:

7.1. Ilpu obpamennn Knuenra:

7.1.1. He nonymieHHoro K ynpasieHnuto TpancnoptHeiM CpeZicTBOM, YKa3aHHOM TIPH aKTUBAIMN KapTHI,
7.1.2.He wumeromero mpasa ympasieHusi TpancrnopTHeiM CpelcTBOM (B TOM 4YHCJIE COOTBETCTBYIOMICH
KaTeropuu);

7.1.3.He uMeromero JOKyMEHTOB, TIOATBEPKIAIONIUX [TPABO BJIAJCHUS, TIOJIb30BAHHS W/ UIH PACTIOPSHKCHUS
JaHHBIM TpaHCIIOPTHBIM CPEACTBOM, YKa3aHHOM TPH aKTUBAIIUU KapTHl,

7.1.4. HaxonsAmmerocst B COCTOSHUU 1000 (POPMBI alKOTOIBHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
ONbSHEHMS, a TAK)KE IPH OTKA3€ B MPOXOXKACHUH MEIULIMHCKOTO OCBUIETEIbCTBOBAHMS;

7.2. He mnpenocTaBieHWss B TOpPAOKE, YCTaHOBICHHOM HACTOSIIMMHU TpaBUiamu, wHpopMmanuu 00
W3MEHEHUH YYETHBIX JaHHBIX;

7.3. O6pamenus Knuenra BHe cpoka neiicteus [lorosopa;

7.4. B cnyuae ¢aktuueckoro otcyTctBus Kaptel «TBoM BeIOOp» y KiTeHTa HA MOMEHT OKa3aHUs YCITyTH;
7.5. Ilpu nHaxoxxaenun TpaHcropTHOro cpenctBa KimeHTa BHE 30HBI OKa3aHUsl yCIIYT;

7.6. Kommanus octasinser 3a co0oii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT IPH HAJIMYUH [10I03PEHHUH O
MOIICHHUYECKMX WIM WHBIX NPOTHBONpaBHBIX AelcTBuii Knmenta mo orHomeHuto k Kommanun wim
TPETHUM JIUIIAM.

7.7. Komnanusi ocraBisieT 3a coOOH TNpaBo OTKa3aTh B IPEJOCTABICHHH YCIYr TPW HEBBITOTHEHUH
Knuentom pexomennanuii [lpeacraBurens Komnanuu.

7.8. Kommnanmst octaBisieT 3a coOOW MpaBO OTKa3aTh B TPEAOCTABIEHWH YCIyr B ciy4dae OTKa3za B

npeabsieanu Kaprter knuenra [Ipeacrasurento Komnanuu ninu ITapraepa Komnanun.
8. Cpoxk felicTBUS 10roBOpa.

8.1. lorosop mexnay Kimentom u KommaHnuel cyuraeTcs 3aK/IIOUYCHHBIM C MOMEHTA aKIEHTHPOBAHUS
nyosnmunoi odeptsl Kommanuu mocpeacTBoM npruoOpeTeHus HeakTuBUpoBaHHOM KapTsl «TBoii BBIOOPY,
myteM BHeceHusa 100% mpenomuiaTel 3a ycayru KoMmanum, mpenycMOTpEeHHBIE pa3fesioM 2 HAacTOSIINX
[IpaBun B Kaccy mapTHepa, J1ubO0 mproOpeTeHUs] HeakTHBHpoBaHHOH KapTel «TBoW BBIOOpP» Ha HHOM

3aKOHHOM OCHOBAaHHH.



8.2. Hacrosmmii JloroBop BCTyHaeT B CHIY B TeUeHHE /2 YacOB ¢ MOMEHTa MPUOOPETCHHsS, CPOKOM,
YKa3aHHBIM B II. 6.1. HACTOSIINX MPaBUIL.

8.3. AxrtuBanms [loroopa mnpomsBoautrcs IlaptHepom Kommanmu, y KOTOpOro npuoOpeTeHa
HeakTHBUpOBaHHasT Kaprta «TBoit BEIOOpP», HA OCHOBAaHMHM NAHHBIX, MPEIOCTaBICHHBIX KimeHTOM mpu
3akIoueHun JloroBopa, B TeUeHUE 72 4acoB.

8.4. B cinyyae OJHOCTOPOHHETO PACTOPXKEHUS JIOTOBOpa Mo MHHMIMATHUBe KiMeHTa, yIrutadeHHas Tpu
3aKIIOYCHUH HACTOAIIETO JOroBOpa CyMMa BO3BpalllaeTcs 3a BBIYETOM (DaKTHUECKUX pacxooB,
MmoHeceHHbIX KoMmanueid Ha JCHb NHCBMEHHOTO 3asBlieHUs O pactopxkeHun Jlorosopa. I[lon
(haKTUYECKUMH pacxojlaMi TMOHMMAIOTCS TaKXKe pacxojlbl, OHEeCEHHble KoMmanueil Ha oruiaty yciyr,
CBSI3aHHBIX C HACTOSIIMM JlOrOBOpOM, B TOM YHMCIIE pacxXojibl Ha OIUIaTy KOJUI-IIEHTpa B pasmepe 10
(mecsatn) pyOneit 3a 1 (omHHU) CyTKH OOCITY)KMBaHUS, PacXoJbl HA M3TOTOBJICHUE IJIACTHKOBOH KapThl B
pa3smepe 100 (cra) pyoOsiei. B ciyuae pacTopikenus: HacTosero Jloropopa B 0JJHOCTOPOHHEM IMOPSIKE 110
HMHUIIMAaTHUBEC Knnenra 1o uicTedueHnu 1ecTh MECAILICB, BBIIICYKAa3aHHAasA CyMMa BO3BpaTy HE MOAJICKUT.

8.5. Komnanusi umeer mpaBo B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTh HACTOSIIMHA JIOTOBOp, B Cilydac
CYIIECTBEHHOTO HApYIIECHUS YCIOBHU AoroBopa Kommanum, a Takxke B CIydasx, MPEeIyCMOTPEHHBIX II. 7.

Hacrosimux [IpaBui.
9. OcobblIe yci10BHS.

9.1. Kumenr, 3akmouast Hactosiuii J{oroBop, BbIpakaeT coryiace Ha oOpabOTKy CBOMX IEPCOHAJIBHBIX
JAHHBIX, B YACTHOCTH:

- umsl, GaMuIUs, OTYECTBO, NIOJI, JOMALIHUN, pabounii, MOOMIIEHBIHN Teae(OHbI, aApec NEKTPOHHOM MOYTHI,
azipec perucTpaum;

- Mapka, MOJellb, IIBET TPaHCIIOPTHOTO CPEJCTBA, FOCYNAPCTBEHHBIM PErHCTPAlMOHHBIM 3HAK, BKIIOYAs
cO0p, cCUCTEMAaTU3ALIMI0, HAKOIUIEHUE, XPaHEHHUE, YTOUHEHHE, UCII0Ib30BaHUE, PACIIPOCTPAHEHHUE.

9.2. Kmumentr BmpaBe mMmoTpeOOBaTh WCKIIOYCHUS WM HWCHPABICHUs HEBEPHBIX WM HETONHBIX
MEPCOHABHBIX JAaHHBIX, OTIPABHB COOTBETCTBYIOIIMK IHMCHMEHHBIH 3allpoc Ha TIOYTOBBIM ajpec
Kommanuu. [lannoe KimenToMm cornacue Ha 06pabOTKy €ro NepCOHANBHBIX JAHHBIX SBIISIETCS OECCPOUHBIM
W MOXeET OBITh OTO3BaHO IOCPEACTBOM HampamieHus KIIMEHTOM NMHUCHhMEHHOTO 3asBIICHUS B MOYTOBBIN

agpec Komnanuu.
10. OTBETCTBEHHOCTH CTOPOH.
10.1. CropoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHWE WM HEHaJIeKallee HCIIOTHEHUE

CBOHUX O6$I3aTeIH>CTB, npeaAyCMOTPCHHBIX IOOTOBOPOM, B CJIy4dac, CCJIM TaKOC HCHUCIIOJIHCHHC SBUJIOCH

CIIEICTBUEM JCHUCTBHM, OOCTOATENLCTB HempeodonuMon cuibl (popc-maxop). K obcrostenscrBam
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PP VIV IPIIII

HETPEOJIONMMON CHJIBI OTHOCSATCS, B TOM YHCJE, HO HE OTPaHUYUBASCh TOJNBKO JTHM, TAaKHUE SBICHUS
CTUXUIHOTO XapaKTepa Kak: 3eMJICTpsICeHUE, HABOJHEHHE, yIap MOJHHUH, ONON3eHb, TeMIepaTypa, Chiia
BETPa, U YPOBEHb OCAJIKOB, UCKITIOYAIOIIHE HOPMATIBHYIO )KU3HENCATEILHOCTh, MOPATOPUIl OPraHOB BIIACTH
1 yIIpaBIIeHus, 3a0aCTOBKH.

10.2. CropoHa, momnaBinas moj BIUsSHHE (HOPC-MAKOPHBIX OOCTOSTEIBCTB, 00S3aHA YBEIOMHTH 00 3TOM
JIIPYTYI0 CTOPOHY B Pa3yMHBIA CPOK C TOTO MOMEHTa, KaK €d CTajJo M3BECTHO O HACTYIUICHHUHM TaKWX

00CTOSITEILCTB.

11. Pemienue criopos.
11.1. Cropsl 1 pa3HOTJIACHs, KOTOPbIE MOTYT BO3HUKHYTh IIPY UCIIOJIHEHUU HacTosmero Jlorosopa, OymyT
0 BO3MOXKHOCTH Pa3peraThes MyTeM MmeperoBopos Mexxxy CTopoHaMH.
11.2. B ciyyae HEBO3MOXKHOCTH pas3pelIeHUs CIOPOB IyTeM IIEPETOBOPOB, CIOPHI IO HACTOSIIEMY
JloroBopy pasperiaroTcs B Cy/IcOHOM MOPSIIKE B COOTBETCTBHHU C JICHCTBYIOIINM 3aKOHOIATCILCTBOM.

12. 3aka0YuTeIbHbIE MOJI0MKEHHS.

12.1. V3meHeHHss M JAOMOJNHEHHWS K HactosmeMmy JloroBopy, coBepllaroTcs B IHCbMEHHOH ¢opme u

NOAMUCBHIBAKOTCA IOJTHOMOYHBIMU MMPEACTABUTCIIAMUA o0eux CTOpOH.
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